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SPECIAL COUNCIL MEETING

Special Council Meeting
Burdekin Shire Council 
2024/25 Budget Meeting
Date and time:      Tuesday 25 June 2024 at 9:00am.

Location:               John Drysdale Chamber, 
                              Burdekin Shire Council 
                              145 Young Street, Ayr.

Purpose of Meeting
In accordance with the provisions of the Local Government Act 2009 (Qld) and the Local Government 
Regulation 2012 (Qld), the Council will adopt its Budget for the 2024/25 financial year.

Council will consider at the Budget Meeting documents providing details of the Council’s financial 
operations and financial position for the previous financial year, the 2024/25 financial year and for 
the two forecast years for 2025/26 and 2026/27; relevant measures of financial sustainability for the 
financial years 2024/25 to 2033/34 and the long-term financial forecast covering the period 2024/25 to 
2033/34.
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ITEMS OF BUSINESS AND RECOMMENDATIONS

Items of Business and Recommendations  
1. Mayor’s 2024/25 Budget Address 

Recommendation – that the Mayor’s 2024/25 Budget Address be received. 
 

2. Adoption of the Estimated Financial Position 
Recommendation – that pursuant to section 205 of the Local Government Regulation 2012, 
the statement of the financial operations and financial position of the Council in respect of the  
financial period from 1 July 2023 to 30 June 2024 (“the Statement of Estimated Financial 
Position”) be received and the contents noted. 
 

3. Adoption of Operational Plan for the 2024/25 Financial Year 
Recommendation – that pursuant to section 174(1) of the Local Government Regulation 2012, 
Council adopt the Operational Plan for the 2024/25 financial year. 
 

4. Adoption of Differential General Rates for the 2024/25 Financial Year 
Recommendation – that: 
(a) Pursuant to section 81 of the Local Government Regulation 2012, the categories into which 

rateable land is categorised, the description of those categories and, pursuant to sections 
81(4) and 81(5) of the Local Government Regulation 2012, the method by which land is to 
be identified and included in its appropriate category is as follows: 

Category Description Identification 
A – Residential Land which is used or intended to be 

used for residential purposes. 
Land with land use codes 01, 02, 04-
06, 08, 09 and 72 and/or a property 
type of Urban Residential or Urban 
Vacant and as identified by the CEO, 
but excluding the following properties 
with assessment numbers: 

1872, 3085, 3094, 3097, 3100, 3112, 
6214, 6215, 6220, 6221, 6781, 6782, 
11093 to 11096, 12390, 12391, 
12463 to 12465, 12580 to 12594, 
15251, 15252, 15767 and 15768. 

A1 – Rural Residential Land which is used or intended to be 
used for rural residential purposes. 

Land with land use codes 01, 02, 04-
06, 09 and 72 and/or a property type 
of Rural Residential or Rural Vacant 
and as identified by the CEO. 

A2 – Multi Unit 
Dwellings <2 Flats 

Land which is used or intended to be 
used for residential purposes – multi 
unit dwellings <2 flats.                                                                 

Land with land use code 03 and/or a 
property type of Urban or Rural 
Residential and as identified by the 
CEO. 

A3 – Multi Unit 
Dwellings 3-4 Flats 

Land which is used or intended to be 
used for residential purposes – multi 
unit dwellings 3-4 flats.                                                                 

Land with land use code 03 and/or a 
property type of Urban or Rural 
Residential and as identified by the 
CEO. 

A4 – Multi Unit 
Dwellings 5-7 Flats 

Land which is used or intended to be 
used for residential purposes – multi 
unit dwellings 5-7 flats.                                                                 

Land with land use code 03 and/or a 
property type of Urban or Rural 
Residential and as identified by the 
CEO. 
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Category Description Identification 
A5 – Multi Unit 
Dwellings >7 Flats 

Land which is used or intended to be 
used for residential purposes – multi 
unit dwellings >7 flats.                                                                 

Land with land use code 03 and/or a 
property type of Urban or Rural 
Residential and as identified by the 
CEO. 

B – Commercial and 
Industrial 

Land used, or intended to be used, for 
commercial and/or industrial purposes 
other than land included within 
category B1 or B2. 

Land with land use codes 07, 10-59, 
90, 92, 96-97 and 99 and as 
identified by the CEO, and including 
the following properties with 
assessment numbers: 

1872, 3085, 3094, 3097, 3100, 3112, 
6214, 6215, 6220, 6221, 6781, 6782, 
11093 to 11096, 12390, 12391, 
12463 to 12465, 12580 to 12594, 
15251, 15252, 15767 and 15768. 

B1 – Shopping Centre Land used, or intended to be used, for 
the purposes of a shopping centre, or 
as a part of a shopping centre, having 
a gross floor area greater than 4,000 
square metres, and on-site car parking 
for more than 80 vehicles. 

Land with land use code 16 and as 
identified by the CEO.  

B2 – Shopping 
Complex 

Land used, or intended to be used, for 
the purposes of a shopping centre, or 
as a part of a shopping centre, having 
a gross floor area greater than 2,000 
square metres, and on-site car parking 
for more than 24 vehicles but less than 
81 vehicles. 

Land with land use codes 14 or 16 
and as identified by the CEO. 

C – Grazing and 
Livestock 

Land used for the purposes of grazing 
or livestock.  

Land with land use codes 60-69, 85-
87 and 89 and as identified by the 
CEO.  

D – Sugar Cane Land used for the purposes of growing 
sugar cane.  

Land with land use code 75 and as 
identified by the CEO. 

E – Rural (Other) - 
less than 20 hectares  

Land used for rural purposes, other 
than land included in category C or D, 
with an area of less than 20 hectares.  

Land with land use codes 70-71, 73-
74, 76-84, 88, 93-94 and as identified 
by the CEO.  

E1 – Rural (Other) - 
20 hectares or more 

Land used for rural purposes, other 
than land included in category C or D, 
with an area of 20 hectares or greater.  

Land with land use codes 70-71, 73-
74, 76-84, 88, 93-94 and as identified 
by the CEO. 

F – Sugar Milling Land used, or intended to be used, for 
the purposes of sugar milling, including 
land used in connection or in 
association with sugar milling.  

Land identified by the CEO.  

G1 – Water (Less than 
10 hectares) 

Land used, or intended to be used, for 
the extraction, storage, delivery, 
transport or drainage of water, with an 
area of less than 10 hectares. 

Land with land use code 95 and as 
identified by the CEO. 
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Category Description Identification 
G2 – Water (10 
hectares or more) 

Land used, or intended to be used, for 
the extraction, storage, delivery, 
transport or drainage of water, with an 
area of 10 hectares or greater. 

Land with land use code 95 and as 
identified by the CEO. 

H1 – Solar Farms – 
40MW – 90MW 

Land used, or intended to be used, in 
whole or in part, for the purposes of a 
solar farm, with an approved output 
capacity not lower than 40MW but 
equal to or less than 90MW. 

Land with land use code 91 and as 
identified by the CEO. 

H2 – Solar Farms – 
91MW – 250MW 

Land used, or intended to be used, in 
whole or in part, for the purposes of a 
solar farm, with an approved output 
capacity not lower than 91MW but 
equal to or less than 250MW. 

Land with land use code 91 and as 
identified by the CEO. 

H3 – Solar Farms – 
>250MW   

Land used, or intended to be used, in 
whole or in part, for the purposes of a 
solar farm, with an approved output 
capacity greater than 250MW. 

Land with land use code 91 and as 
identified by the CEO. 

H4 – Electricity and 
Telecommunications 
Infrastructure 

Land used, or intended to be used, in 
whole or in part, for the purposes of 
transformers, electricity substations, 
communication facilities and telephone 
exchanges. 

Land with land use code 91 and as 
identified by the CEO. 

I – Other  Land not otherwise categorised.  Land identified by the CEO. 

 

(b) Council delegates to the Chief Executive Officer the power, pursuant to sections 81(4) and 
81(5) of the Local Government Regulation 2012, to identify the rating category to which 
each parcel of rateable land belongs.  
 

(c) Pursuant to section 94 of the Local Government Act 2009 and section 80 of the Local 
Government Regulation 2012, the differential general rate to be made and levied for each 
differential general rate category and, pursuant to section 77 of the Local Government 
Regulation 2012, the minimum general rate to be made and levied for each differential 
general rate category, is as follows: 

Category Rate (Cents) 
in the Dollar  

Minimum 
Differential 

General Rate 
Category A - Residential 1.921 $1,191 
Category A1 - Rural Residential 1.665 $1,191 
Category A2 - Multi Unit Dwellings <2 Flats 1.873 $1,548 
Category A3 - Multi Unit Dwellings 3-4 Flats 1.995 $2,322 
Category A4 - Multi Unit Dwellings 5-7 Flats 2.195 $3,870 
Category A5 - Multi Unit Dwellings >7 Flats 2.049 $6,192 
Category B - Commercial & Industrial 2.074 $1,429 
Category B1 - Shopping Centre 3.141 $37,778 
Category B2 - Shopping Complex 2.637 $10,504 
Category C - Grazing & Livestock 1.463 $1,429 
Category D - Sugar Cane 3.457 $1,429 
Category E - Rural (Other) - less than 20 hectares  2.119 $1,429 
Category E1 - Rural (Other) - 20 hectares or more 3.457 $1,429 
Category F - Sugar Milling 31.493 $188,888 
Category G1 - Water (less than 10 hectares) 20.746 $1,429 
Category G2 - Water (10 hectares or more) 21.818 $11,008 
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Category Rate (Cents) 
in the Dollar  

Minimum 
Differential 

General Rate 
Category H1 - Solar Farms - 40MW - 90MW 3.397 $45,026 
Category H2 - Solar Farms - 91MW - 250MW 3.397 $78,795 
Category H3 - Solar Farms > 250MW 3.397 $112,344 
Category H4 - Electricity and Telecommunications Infrastructure 3.595 $1,787 
Category I - Other 1.921 $1,191 

 
5. Making and Levying Waste Management Utility Charges for the 2024/25 Financial Year 

Recommendation – that pursuant to section 94 of the Local Government Act 2009 and section 
99 of the Local Government Regulation 2012, Council make and levy waste management utility 
charges, for the supply of waste management services by the Council, as follows: 

Waste Service Charges     
140L 2 Bin Domestic Service    $467 
240L 2 Bin Domestic Service    $588 
140L 3 Bin Domestic Service    $532 
240L 3 Bin Domestic Service    $653 
240L 2 Bin Commercial Service    $564 
240L 3 Bin Commercial Service    $629 
Additional 140L Domestic Waste Bin    $381 
Additional 240L Domestic Waste Bin    $502 
Additional 240L Commercial Waste Bin    $453 
Additional 240L Domestic Recycle yellow lid Waste Bin    $86 
Additional 240L Commercial Recycle yellow lid Waste Bin    $111 
Additional 240L Green Waste Bin    $65 
     
Waste Access Charge    $30 
     
Waste Legacy Landfill Charge    $20 

 
6. Making and Levying Sewerage Utility Charges for the 2024/25 Financial Year 

Recommendation – that pursuant to section 94 of the Local Government Act 2009 and section 
99 of the Local Government Regulation 2012, Council make and levy sewerage utility charges, 
for the supply of sewerage services by the Council, as follows: 

Sewerage Charge    $648 
Subsequent Water Closet Charges (Where Applicable)    $421 
Pump Septic Tank Effluent to Sewer System    $583 

 
The charges will be levied in accordance with the details contained in the adopted Revenue 
Statement for the 2024/25 financial year. 
 

7. Making and Levying Water Utility Charges for the 2024/25 Financial Year 
Recommendation – that: 
(a) Pursuant to section 94 of the Local Government Act 2009 and section 99 of the Local 

Government Regulation 2012, Council make and levy water utility charges, for the supply of 
water services by the Council, as follows: 
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Water Access Charge    $525 
Water Consumption Charge (per 1,000L)     
For water supplied by Council’s Giru Water Supply Scheme to properties 
included in rating category F – Sugar Milling                     

                                                             
$3.00 

For water supplied to all other properties from any of Council’s water supply 
schemes     
For usage up to 1,000,000 litres    $0.50 
For usage above 1,000,000 litres    $1.85 

 
(b) Pursuant to section 102(2) of the Local Government Regulation 2012, a water meter is 

taken to have been read during the period that starts 2 weeks before, and ends 2 weeks 
after, the day on which the meter is actually read. 

For the 2024/2025 financial year the water meter reading periods are as follows: 

i. The 6 month period ending 30 April, to be undertaken anytime in the period 
beginning 16 April and ending 14 May; and 

ii. The 6 month period ending 31 October, to be undertaken anytime in the period 
beginning 17 October and ending 14 November. 

 
8. Making and Levying Environmental Separate Charge for the 2024/25 Financial Year 

Recommendation – that pursuant to section 94 of the Local Government Act 2009 and section 
103 of the Local Government Regulation 2012, Council make and levy a separate charge (to be 
known as the “Environmental Separate Charge”) in the sum of $10.00 per rateable assessment, 
to be levied equally on all rateable land in the region, for the Shire to fund projects that have an 
environmental benefit to the Burdekin community, including but not limited to the following 
environmental improvement and natural resource conservation, preservation or enhancement 
initiatives: 
(a) Rehabilitation, care or maintenance of the natural environment in areas including aquatic 

weed management; wetland management; herbicide subsidy; and management of local 
biosecurity matters such as declared pest animals and weeds. 

(b) Preservation or remediation of environmentally important areas. 
(c) Acquisition of land that has particular environmental value. 
(d) Promotion and encouragement of sustainable practices such as energy efficiency and 

waste minimisation.  
 

9. Making and Levying Mount Kelly Rural Fire Brigade Special Charge for the 2024/25 Financial 
Year 

 Recommendation – that: 
(a) Pursuant to section 94 of the Local Government Act 2009, section 94 of the Local 

Government Regulation 2012 and section 128A of the Fire and Emergency Services Act 
1990, Council make and levy a special charge (to be known as the “Mount Kelly Rural Fire 
Brigade Special Charge”) of $15.00, on all rateable properties to which the overall plan 
applies, to fund the cost of providing rural fire fighting services to properties in the Mount 
Kelly area.  

(b) The overall plan for the Mount Kelly Rural Fire Brigade Special Charge is as follows: 
i. The service, facility or activity for which the plan is made is the ongoing provision 

and maintenance of rural fire fighting equipment for the rural fire brigades that 
operate in the Mount Kelly area.  

ii. The rateable land to which the plan applies is every parcel of rateable land shown 
on plan number RF2009 (as annexed hereto). 

iii. The estimated cost of carrying out the overall plan is $6,255. 
iv. The estimated time for carrying out the overall plan is 1 year. 

 
(c) The rateable land or its occupier specially benefits from the service, facility or activity 

funded by the special charge because the properties are located within the area serviced 
by the rural fire fighting service in the Mount Kelly area.  

ITEMS OF BUSINESS AND RECOMMENDATIONS
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10. Making and Levying Scott Rural Fire Brigade Special Charge for the 2024/25 Financial Year 

Recommendation – that: 
(a) Pursuant to section 94 of the Local Government Act 2009, section 94 of the Local 

Government Regulation 2012 and section 128A of the Fire and Emergency Services Act 
1990, Council make and levy a special charge (to be known as the “Scott Rural Fire Brigade 
Special Charge”) of $50.00, on all rateable properties to which the overall plan applies, to 
fund the cost of providing rural fire fighting services to properties in the Scott area.  
 

(b) The overall plan for the Scott Rural Fire Brigade Special Charge is as follows: 
i. The service, facility or activity for which the plan is made is the ongoing provision 

and maintenance of rural fire fighting equipment for the rural fire brigades that 
operate in the Scott area.   

ii. The rateable land to which the plan applies is every parcel of rateable land shown 
on plan number RF0425 (as annexed hereto). 

iii. The estimated cost of carrying out the overall plan is $4,400. 
iv. The estimated time for carrying out the overall plan is 1 year. 

 
(c) The rateable land or its occupier specially benefits from the service, facility or activity 

funded by the special charge because the properties are located within the area serviced 
by the rural fire fighting service in the Scott area. 

11. Adoption of Interest on overdue Rates or Charges 
Recommendation – that pursuant to section 133 of the Local Government Regulation 2012, 
compound interest on daily rests at the rate of twelve percent (12%) per annum is to be charged  
on all overdue rates and charges.  
 

12. Adoption of Levy and Payment 
Recommendation – that: 
(a) Pursuant to sections 104 and 107 of the Local Government Regulation 2012 and section 

114 of the Fire and Emergency Services Act 1990, Council’s rates and charges and the 
State Government’s Emergency Management, Fire and Rescue Levy be levied for the year 
1 July 2024 to 30 June 2025 in August 2024 and February 2025. 
 

(b) Pursuant to section 118 of the Local Government Regulations 2012, that Council’s rates 
and charges, and the State Government’s Emergency Management, Fire and Rescue 
Levy, be paid within thirty-one (31) days of the date of the issue of the rate notice. 
 

13. Adoption of Pensioner Concessions 
Recommendation – that pursuant to sections 120, 121 and 122 of the Local Government 
Regulation 2012, Council shall grant rating concessions for eligible pensioners with respect to a 
property which is the principal place of residence of the eligible pensioner. 
 
Eligibility 

The concession shall only be granted with respect to a property which is owned solely by 
eligible pensioner/s and where the property is the principal place of residence of the eligible 
pensioner/s.  

An eligible pensioner is one who is in receipt of a full pension/allowance, who produces a 
Queensland Pensioner Concession Card issued by Centrelink or Department of Veterans’ 
Affairs or a Veteran Gold Card – Repatriation Health Card For All Conditions issued by 
Department of Veterans’ Affairs.   

This rebate shall also extend to: 

• War Widows who are the holders of a Veteran Gold Card; 

• Eligible pensioners who occupy a dwelling in respect to which a life tenancy has been 
granted by way of Will and providing there is no provision in the Will which relieves the life 
tenant of the obligation to pay the rates and charges; and 

ITEMS OF BUSINESS AND RECOMMENDATIONS
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• Eligible pensioners who reside in an institution caring for the aged, including hospitals, or 
are in family care providing the property is not occupied on a paid tenancy basis. 

 The pensioner rebate is to be calculated as half the sum of the relevant General Rates, up to the 
maximum rebate set at $380. 
Council may, in its discretion, consider any case on its merits where special circumstances apply; 
and allow such rebate as it sees fit up to the maximum remission.  

 Applications for rate concessions by qualifying applicants who own relevant properties on 1 July 
2024 are to be dealt with in the following manner: 

1. For existing eligible pensioners, the details currently held continue to be used for annual 
verification with Centrelink/Department of Veterans’ Affairs;  

2. For new eligible Pensioners, an initial application is required to be made; and  

3. For pensioners requesting a rebate due to special circumstances, an annual application is 
required to be made. 

The amount of pension payable at time of the verification from Centrelink/Department of Veterans’ 
Affairs will determine the eligibility for the Council rebate. 

 

14. Adoption of Concessions for Not for Profit Community Organisations 
Recommendation – that in accordance with Chapter 4, Part 10 of the Local Government 
Regulation 2012, rebates (i.e. donations) equivalent to 45% of the sum of the relevant sewerage 
charges in respect of second and subsequent pedestals and/or urinals at premises or land used 
for private schools, churches, welfare and youth organisations, sporting purposes and public 
halls, excluding premises licensed under the Liquor Act 1992 will be made to the relevant 
community organisations, on the basis that they are entities whose objects do not include 
making a profit, for each financial year immediately upon payment in full of all levied rates and 
charges, together with any overdue rates and charges, if any.  Council may, at its discretion, 
consider any case on its merits where special circumstances apply and make such rebates (i.e. 
donations) as Council considers appropriate. 
 

15. Adoption of the Debt Policy for 2024/25 Financial Year 
Recommendation – that pursuant to section 192 of the Local Government Regulation 2012 
Council adopt the Debt Policy which states the new borrowings planned for the 2024/25 
financial year and the next nine (9) financial years; and the time over which the local 
government plan to repay existing and new borrowings. 

 
16. Adoption of the Investment Policy for 2024/25 Financial Year 

Recommendation – that pursuant to section 191 of the Local Government Regulation 2012 
Council adopt the Investment Policy for the 2024/25 financial year. 
 

17. Adoption of the Procurement Policy for 2024/25 Financial Year 
Recommendation – that pursuant to section 198 of the Local Government Regulation 2012 
Council adopt the Procurement Policy for the 2024/25 financial year. 
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18. Adoption of Rates and Charges Recovery Policy for 2024/25 Financial Year 
Recommendation – that Council in accordance with sections 132 to 135 and 138 to 152 of the 
Local Government Regulation 2012 adopt the Rates and Charges Recovery Policy for the 
2024/25 financial year. 
 

19. Adoption of Rates and Charges Hardship Policy for 2024/25 Financial Year 
Recommendation – that Council in accordance with section 120 of the Local Government 
Regulation 2012 adopt the Rates and Charges Hardship Policy for the 2024/25 financial year. 
 

20. Adoption of the Revenue Statement for the 2024/25 Financial Year 
Recommendation – that Council in accordance with section 169 of the Local Government 
Regulation 2012 adopt the Revenue Statement for the 2024/25 financial year. 
 

21. Adoption of Budget for the 2024/25 Financial Year 
Recommendation – that pursuant to section 169 and 170 of the Local Government Regulation 
2012, Council’s budget for the 2024/25 financial year, incorporating: 

i. Statement of Comprehensive Income and Expenditure; 
ii. Statement of Financial Position; 
iii. Statement of Cash Flows; 
iv. Statement of Changes in Equity; 
v. The relevant measures of financial sustainability; 
vi. The total value of the change, expressed as a percentage, in the rates and utility 

charges levied for the financial year compared with the rates and utility charges levied 
in the previous budget;  

vii. The long-term financial forecast which includes the Statement of Comprehensive 
Income, Statement of Financial Position, Statement of Cash Flows and Statement of 
Changes in Equity;  

viii. Revenue Statement (as just adopted); and 
ix. Revenue Policy (adopted by Council resolution on 14 May 2024),  

as tabled, be adopted. 

ITEMS OF BUSINESS AND RECOMMENDATIONS
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MAYOR’S ADDRESS

Burdekin Shire Council 
2024/25 Budget

Mayor’s Address
Burdekin residents and ratepayers, my fellow 
Councillors, CEO, Directors and Council Staff, thank 
you for joining me this morning.
I am delighted to have the honour to present to you 
the Burdekin Shire Council 2024/25 Budget.
In June 2023, Council delivered a budget building on 
a strong foundation. 
The 2024/25 Budget and Operational Plan has 
a theme of stretching dollars, strengthening 
communities. 
The new team of councillors were elected in March 
2024 and have been working closely with staff to 
ensure this Budget was delivered on time, with a 
strong focus on servicing the community now and 
into the future.
I have been asked on many occasions not to increase 
our rates.  It is important to understand that it would 
be irresponsible of us to have a nil increase.  Council 
like any business and household has been impacted 
by cost increases which needed to be taken into 
consideration when developing the budget.
I am pleased to announce that Council has contained 
the general rate increase to 1%. This reflects a mindful 
approach to the cost of living pressures faced by our 
residents and local businesses. Whilst Council is 
not immune to these pressures, this Budget aims to 
stretch dollars and strengthen communities.
While the general rate increases have been kept 
to the minimum, utility charges have had modest 
increases to reflect the cost to deliver these services 
to the community. 
The 2024/25 Budget delivers a capital program of 
$54.5 million. This significant investment underscores 
a strong commitment to advancing key projects and 
infrastructure. It represents not only a substantial 
increase in funding but also a clear indication of 

prioritising long-term growth and development for our 
community.
Long term potable water supply for the Ayr, Brandon 
and Alva communities has been secured from State 
Government Funding with $46.88 million allocated 
to construct a new Water Filtration Plant.  With 
construction scheduled to commence this month, 
this initiative is a proactive step towards providing a 
safe, reliable source of drinking water now and into 
the future.
The allocation of $16.4 million towards roads 
and drainage networks represents a substantial 
investment in the region’s infrastructure.
Responding to the needs and demands of the 
community, and as a sign of Council’s commitment to 
development, the 2024/25 Budget has allocated $3.2 
million for the ongoing development of the Industrial 
Estate expansion, with Phase 1 of the expansion to 
be completed by the end of the year. Not only will the 
new development provide existing businesses with 
the opportunity to expand, but it will also ensure the 
availability of future job opportunities for our young 
people.
Council has secured $2.9 million in State and Federal 
Government funding under the Disaster Recovery 
Funding Arrangements (DRFA) to reconstruct the 
Jerona Causeway in the 2024/25 year. Completion 
of the project will ensure an enhanced road access 
into the coastal community.
A total of $155,000 has been allocated towards local 
facilities throughout the Shire, as a tangible sign of 
Council’s commitment to strengthening communities. 
The Clare and Ayr pools facilities are earmarked for 
upgrades, the Home Hill pool will have a masterplan 
developed, and the Millaroo community will also 
benefit with works planned to create a performance 
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space and an update to their amenities block next to 
the Millaroo Social Club. 
Funds have also been allocated to the cultural pillar 
of our community - the Burdekin Theatre.  A much 
needed stage refurbishment, along with planning for 
upgrades to the change rooms will be undertaken 
during the 2024/25 year. This work aims to foster a 
vibrant arts scene, with a dynamic lineup of events 
scheduled for the upcoming year.
Council is in the final stages of developing an updated 
Sport and Recreation Plan with implementation to 
commence in the first quarter of the Budget. This 
strategic plan identifies key sport and recreation 
initiatives to improve sports and recreational facilities, 
promote active lifestyles, and foster community well-
being through various targeted programs.
The Spiller Street Park in Brandon will see a 
rejuvenation of its playground and replacement of 
outdated facilities with contemporary amenities, 
ensuring our children’s play areas are safe and 
inviting, thanks to Federal Government funding.
Council will be exploring options to streamline the 
development application process. The Shire Planning 
scheme will also undergo a comprehensive review 
with amendments made to enhance its effectiveness 
in facilitating regional development.
Another exciting milestone this year is the world 
first Macro Algae Bioremediation Facility set to 
be commissioned in September. A joint initiative 
between Council and RegenAqua, the innovative 
facility will use native green algae to treat wastewater 
and remove nutrients which are harmful to the 
Great Barrier Reef. The facility will not only create 
economic opportunities for our community, but it will 
also help reduce our carbon footprint and protect the 
environment. 

Today also sees the 2024/25 Operational Plan 
adopted, developed in alignment with the Budget. 
The plan supports Council’s strategic priorities; 
infrastructure, community, economy, environment, 
and high performing organisation. A total of 174 
activities are detailed in the plan including several 
new initiatives and projects. The Operational Plan 
serves as a roadmap, demonstrating Council’s 
dedication to delivering on its strategic goals and 
ensuring continued progress and success across all 
facets of the community.
‘Stretching dollars, strengthening communities’ 
highlights the essence of the 2024/25 Budget which 
showcases Council’s commitment to residents and 
the ongoing development of the Burdekin as a vibrant 
place to live, work, play and invest. 
Council thanks other tiers of government for their 
contributions which enable significant community 
initiatives to come to fruition. 
Thank you to Councillors, Council’s Senior Leadership 
Group as well as all staff involved in the development 
of the 2024/25 Budget and associated documents. 
Councillors, I am proud to now present the 2024/25 
Burdekin Shire Council Budget and Operational Plan 
for your adoption.

Pierina Dalle Cort
Mayor - Burdekin Shire Council
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STATEMENT OF CHANGES IN EQUITY
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BURDEKIN SHIRE COUNCIL    BUDGET 2024/2530

BUDGET SNAPSHOT

2024/25 Budget Snapshot

Operating Revenue 

Operating Expenses

Capital Expenditure by Asset Class

Rates and levies $ 45,568,373

Operating grants and subsidies $  9,877,737 

User fees and charges $  2,971,699 

Sales of contract and recoverable works

$  3,064,000 Interest received

$ 2,178,400 

Contributions $ 256,825 

Other income $  422,000 

Employee benefits $  25,451,125 

Materials and services $  19,886,807 

Depreciation and amortisation $  16,776,580 

Finance costs $ 90,000 

Transport (Roads and Bridges) $  16,473,000 

Water $  30,613,550 

Plant and Equipment $  2,282,000 

Sewerage $  1,055,000 

Drainage $  1,380,000 

Land and Improvements $ 950,000 

Buildings $  611,500 

Other Assets $  1,145,000 
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Revenue Statement 2024/25 
 

A. GENERAL RATES – OVERVIEW 
In accordance with section 94(1)(a) of the Local Government Act 2009 and section 80(1) of the Local Government 
Regulation 2012, Council will levy differential general rates on all rateable land within the Shire. 
 
For the 2024/2025 financial year, Council has determined that it will, in accordance with section 81 of the Local 
Government Regulation 2012, adopt twenty-one (21) differential categories. 
 
In making general rates, Council raises an amount of revenue it sees as being appropriate to maintain and 
improve assets and provide services to the Shire as a whole.  In deciding how that revenue is raised, Council 
takes into account the following factors – 

• the use of the land and the economic value of that use; 
• the location of the land; 
• the level of services provided to that land; 
• the access that the land has to services; and 
• the rateable value of land, including the potential for the land to produce income. 

 
The annual valuation made by the Department of Resources of all lands in the Shire shall have force and effect 
for the period of twelve (12) months commencing on 1 July 2024. 
 
Council determines that a method of differential general rating be applied to all rateable land in the Shire on the 
bases set out hereunder. 
 
B. DIFFERENTIAL GENERAL RATING CATEGORIES 

In accordance with section 81 of the Local Government Regulation 2012, the categories into which rateable land 
is categorised, the description of those categories and the method by which land is to be identified and included 
in its appropriate category is set out in the following table. 
 

Category Description Identification 

A – Residential Land which is used or intended to be used for 
residential purposes. 

Land with land use codes 01, 02, 04-06, 08, 
09 and 72 and/or a property type of Urban 
Residential or Urban Vacant and as identified 
by the CEO, but excluding the following 
properties with assessment numbers: 

1872, 3085, 3094, 3097, 3100, 3112, 6214, 
6215, 6220, 6221, 6781, 6782, 11093 to 
11096, 12390, 12391, 12463 to 12465, 12580 
to 12594, 15251, 15252, 15767 and 15768.  

A1 – Rural Residential Land which is used or intended to be used for 
rural residential purposes. 

Land with land use codes 01, 02, 04-06, 09 
and 72 and/or a property type of Rural 
Residential or Rural Vacant and as identified 
by the CEO. 

A2 – Multi Unit 
Dwellings <2 Flats 

Land which is used or intended to be used for 
residential purposes – multi unit dwellings  
<2 flats.                                                                 

Land with land use code 03 and/or a property 
type of Urban or Rural Residential and as 
identified by the CEO. 

A3 – Multi Unit 
Dwellings 3-4 Flats 

Land which is used or intended to be used for 
residential purposes – multi unit dwellings  
3-4 flats.                                                                 

Land with land use code 03 and/or a property 
type of Urban or Rural Residential and as 
identified by the CEO. 
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Category Description Identification 

A4 – Multi Unit 
Dwellings 5-7 Flats 

Land which is used or intended to be used for 
residential purposes – multi unit dwellings  
5-7 flats.                                                                 

Land with land use code 03 and/or a property 
type of Urban or Rural Residential and as 
identified by the CEO. 

A5 – Multi Unit 
Dwellings >7 Flats 

Land which is used or intended to be used for 
residential purposes – multi unit dwellings  
>7 flats.                                                                 

Land with land use code 03 and/or a property 
type of Urban or Rural Residential and as 
identified by the CEO. 

B – Commercial and 
Industrial 

Land used, or intended to be used, for 
commercial and/or industrial purposes other 
than land included within category B1 or B2. 

Land with land use codes 07, 10-59, 90, 92, 
96-97 and 99 and as identified by the CEO, 
and including the following properties with 
assessment numbers: 

1872, 3085, 3094, 3097, 3100, 3112, 6214, 
6215, 6220, 6221, 6781, 6782, 11093 to 
11096, 12390, 12391, 12463 to 12465, 12580 
to 12594, 15251, 15252, 15767 and 15768. 

B1 – Shopping Centre Land used, or intended to be used, for the 
purposes of a shopping centre, or as a part of 
a shopping centre, having a gross floor area 
greater than 4,000 square metres, and on-site 
car parking for more than 80 vehicles. 

Land with land use code 16 and as identified 
by the CEO.  

B2 – Shopping 
Complex 

Land used, or intended to be used, for the 
purposes of a shopping centre, or as a part of 
a shopping centre, having a gross floor area 
greater than 2,000 square metres, and on-site 
car parking for more than 24 vehicles but less 
than 81 vehicles. 

Land with land use codes 14 or 16 and as 
identified by the CEO. 

C – Grazing and 
Livestock 

Land used for the purposes of grazing or 
livestock.  

Land with land use codes 60-69, 85-87 and 
89 and as identified by the CEO.  

D – Sugar Cane Land used for the purposes of growing sugar 
cane.  

Land with land use code 75 and as identified 
by the CEO. 

E – Rural (Other) –  
less than 20 hectares  

Land used for rural purposes, other than land 
included in category C or D, with an area of less 
than 20 hectares.  

Land with land use codes 70-71, 73-74, 76-
84, 88, 93-94 and as identified by the CEO.  

E1 – Rural (Other) – 
20 hectares or more 

Land used for rural purposes, other than land 
included in category C or D, with an area of 20 
hectares or greater.  

Land with land use codes 70-71, 73-74, 76-
84, 88, 93-94 and as identified by the CEO. 

F – Sugar Milling Land used, or intended to be used, for the 
purposes of sugar milling, including land used 
in connection or in association with sugar 
milling.  

Land identified by the CEO.  

G1 – Water (less than 
10 hectares) 

Land used, or intended to be used, for the 
extraction, storage, delivery, transport or 
drainage of water, with an area of less than 10 
hectares. 

Land with land use code 95 and as identified 
by the CEO. 

G2 – Water (10 
hectares or more) 

Land used, or intended to be used, for the 
extraction, storage, delivery, transport or 
drainage of water, with an area of 10 hectares 
or greater. 

Land with land use code 95 and as identified 
by the CEO. 
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Category Description Identification 

H1 – Solar Farms – 
40MW – 90MW 

Land used, or intended to be used, in whole or 
in part, for the purposes of a solar farm, with an 
approved output capacity not lower than 40MW 
but equal to or less than 90MW. 

Land with land use code 91 and as identified 
by the CEO. 

H2 – Solar Farms – 
91MW – 250MW 

Land used, or intended to be used, in whole or 
in part, for the purposes of a solar farm, with an 
approved output capacity not lower than 91MW 
but equal to or less than 250MW. 

Land with land use code 91 and as identified 
by the CEO. 

H3 – Solar Farms – 
>250MW   

Land used, or intended to be used, in whole or 
in part, for the purposes of a solar farm, with an 
approved output capacity greater than 250MW. 

Land with land use code 91 and as identified 
by the CEO. 

H4 – Electricity and 
Telecommunications 
Infrastructure 

Land used, or intended to be used, in whole or 
in part, for the purposes of transformers, 
electricity substations, communication facilities 
and telephone exchanges. 

Land with land use code 91 and as identified 
by the CEO. 

I – Other  Land not otherwise categorised.  Land identified by the CEO. 

 
The land use codes referred to under the “Identification” column in the table above, are those land use codes 
used by the Department of Resources to classify land within the Shire boundaries during the period of the 
valuation which becomes effective for rating purposes from 1 July 2024. 
 
Council delegates its power, under section 81(4) of the Local Government Regulation 2012, to identify the rating 
category to which each parcel of rateable land within the Shire belongs to the Chief Executive Officer. 
 

C. DIFFERENTIAL GENERAL RATES AND MINIMUM GENERAL RATES 
In accordance with section 77 and section 80 of the Local Government Regulation 2012, the differential general 
rate and minimum general rate for each differential rating category is set out in following table. 
 

Category Rate (Cents) in the Dollar  Minimum General Rate  

A – Residential  1.921 $1,191 

A1 – Rural Residential 1.665 $1,191 

A2 – Multi Unit Dwellings <2 Flats 1.873 $1,548 

A3 – Multi Unit Dwellings 3-4 Flats 1.995 $2,322 

A4 – Multi Unit Dwellings 5-7 Flats 2.195 $3,870 

A5 – Multi Unit Dwellings >7 Flats 2.049 $6,192 

B – Commercial and Industrial 2.074 $1,429 

B1 – Shopping Centre 3.141 $37,778 
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Category Rate (Cents) in the Dollar Minimum General Rate 

B2 – Shopping Complex 2.637 $10,504 

C – Grazing and Livestock 1.463 $1,429 

D – Sugar Cane 3.457 $1,429 

E – Rural (Other) less than 20 hectares  2.119 $1,429 

E1 – Rural (Other) 20 hectares or more 3.457 $1,429 

F – Sugar Milling 31.493 $188,888 

G1 – Water (less than 10 hectares) 20.746 $1,429 

G2 – Water (10 hectares or more) 21.818 $11,008 

H1 – Solar Farms (40MW–90MW) 3.397 $45,026 

H2 – Solar Farms (91MW–250MW) 3.397 $78,795 

H3 – Solar Farms (>250MW) 3.397 $112,344 

H4 – Electricity and Telecommunications 
Infrastructure 3.595 $1,787 

I – Other  1.921 $1,191 

 
D. LIMITATION OF INCREASE IN RATES LEVIED 

For the 2024/25 financial year Council will not be passing any resolution, pursuant to section 116 of the Local 
Government Regulation 2012, to limit the increase in general rates. 
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E. REBATES AND CONCESSIONS 
a) Rate Concession – Pensioner Rebate 

For the 2024/25 financial year, Council has determined that, in accordance with chapter 4, part 10 of the Local 
Government Regulation 2012, it shall grant rating concessions for eligible pensioners with respect to a property 
which is the principal place of residence of the eligible pensioner. 
 
Eligibility 
 
The concession shall only be granted with respect to a property which is owned solely by eligible pensioner/s and 
where the property is the principal place of residence of the eligible pensioner/s.  
 
An eligible pensioner is one who is in receipt of a full pension/allowance, who produces a Queensland Pensioner 
Concession Card issued by Centrelink or Department of Veterans’ Affairs or a Veteran Gold Card – Repatriation 
Health Card For All Conditions issued by Department of Veterans’ Affairs.   
 
This rebate shall also extend to: 

• War Widows who are the holders of a Veteran Gold Card; 
• Eligible pensioners who occupy a dwelling in respect to which a life tenancy has been granted by way of 

Will and providing there is no provision in the Will which relieves the life tenant of the obligation to pay 
the rates and charges; and 

• Eligible pensioners who reside in an institution caring for the aged, including hospitals, or are in family 
care providing the property is not occupied on a paid tenancy basis. 

 
The pensioner rebate is to be calculated as half the sum of the relevant General Rates, up to the maximum rebate 
set at $380 to all persons that meet the eligibility criteria. 
 
Council may, in its discretion, consider any case on its merits where special circumstances apply; and allow such 
rebate as it sees fit up to the maximum remission.  
 
Applications for rate concessions by qualifying applicants who own relevant properties on 1 July 2024 are to be 
dealt with in the following manner: 

• for existing eligible pensioners, the details currently held continue to be used for annual verification with 
Centrelink/Department of Veterans’ Affairs;  

• for new eligible Pensioners, an initial application is required to be made; and  
• for pensioners requesting a rebate due to special circumstances, an annual application is required to be 

made. 
 
The amount of pension payable at time of the verification from Centrelink/Department of Veterans’ Affairs will 
determine the eligibility for the Council rebate. 
 
State Government Subsidy 
 
For the year ending 30 June 2025, an approved pensioner as defined in guidelines for the State Government's 
Pensioner Rate Subsidy Scheme shall be entitled to a State Government subsidy equivalent to 20 per cent of the 
cost of rates and charges levied, excluding any amount in excess of $1,000 per annum levied.  The maximum 
entitlement is $200.     
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b) Concessions for Not for Profit Community Organisations 

For each financial year rebates (i.e. donations) equivalent to 45% of the sum of the relevant sewerage charges 
in respect of second and subsequent pedestals and/or urinals at premises or land used for private schools, 
churches, welfare and youth organisations, sporting purposes and public halls, excluding premises licensed under 
the Liquor Act 1992 will be made to the relevant community organisations, on the basis that they are entities 
whose objects do not include making a profit, immediately upon payment in full of all levied rates and charges, 
together with any overdue rates and charges, if applicable.  Council may, at its discretion, consider any case on 
its merits where special circumstances apply and make such rebates (i.e. donations) as Council considers 
appropriate. 
  
c) Hardship 

As outlined in Council’s Rates and Charges Hardship Policy, ratepayers may apply for a concession on the 
grounds of hardship, in accordance with the requirements of sections 119 to 126 of the Local Government 
Regulation 2012.   
 
F. WASTE MANAGEMENT UTILITY CHARGE 

In accordance with section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the Local 
Government Regulation 2012, Council shall levy utility charges for waste management to fund: 

a) Refuse collection and disposal services; 
b) The operation of waste management facilities, including landfills and transfer stations; and 
c) Other waste management services and programmes provided by Council. 

 
The waste management utility charges shall be levied and administered consistent with the Waste Management 
Policy. 

Designated Areas 

In accordance with Local Law No 8 (Waste Management) 2018, the Council has resolved to designate areas 
within which the Council may conduct general waste or green waste collection. The designated area is shown in 
Schedule 1 – Maps 1-5 attached. 

There are two (2) designated areas which differentiate the level of mobile bin service provided to premises located 
within the areas. 
 
Mobile Bin Service 
 
The mobile bin service for the Shire that is delivered to domestic premises and commercial premises comprises 
the following mobile bins and collection frequency: 

a) Domestic Premises within Designated Area A 

i. A 140 litre mobile bin with a red lid for domestic waste and collected weekly.* 
ii. A 240 litre mobile bin with a yellow lid for recyclable waste (excluding green waste) and collected 

fortnightly. 
iii. A 240 litre mobile bin with a lime green lid for green waste and collected fortnightly. 

 
The above service is referred to as a 3 bin domestic service. 
 
b) Domestic Premises within Designated Area B 

i. A 140 litre mobile bin with a red lid for domestic waste and collected weekly.* 
ii. A 240 litre mobile bin with a yellow lid for recyclable waste (excluding green waste) and collected 

fortnightly. 
 

The above service is referred to as a 2 bin domestic service.
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c) Commercial Premises within Designated Areas A and B 

i. A 240 litre mobile bin with a red lid for commercial waste and collected weekly. 

ii. A 240 litre mobile bin with a yellow lid for recyclable waste (excluding green waste) and collected 
fortnightly. 

The above service is referred to as a 2 bin commercial service. 
 
d) Multi-Residential Premises including Duplexes within Designated Areas A and B 

These premises will be charged with either a 2 bin domestic service* or a 3 bin domestic service*, regardless of 
their location, in accordance with the Waste Management Policy. 
 
Waste Management Charges 
 
The following waste service utility charges shall apply in the defined service area: 
 
140L 2 Bin Domestic Service        $467 
(140L red lid waste, 240L yellow lid recycling) 
240L 2 Bin Domestic Service*       $588 
(240L red lid waste, 240L yellow lid recycling) 
140L 3 Bin Domestic Service        $532 
(140L red lid waste, 240L yellow lid recycling, 240L green lid green waste) 
240L 3 Bin Domestic Service*        $653 
(240L red lid waste, 240L yellow lid recycling, 240L green lid green waste) 
240L 2 Bin Commercial Service      $564 
(240L red lid waste, 240L yellow lid recycling) 
240L 3 Bin Commercial Service*      $629 
(240L red lid waste, 240L yellow lid recycling, 240L green lid green waste) 
 
Additional 140L Domestic red lid Waste Bin      $381 
Additional 240L Domestic red lid Waste Bin     $502 
Additional 240L Commercial red lid Waste Bin     $453 
Additional 240L Domestic Recycle yellow lid Waste Bin    $  86 
Additional 240L Commercial Recycle yellow lid Waste Bin   $111 
Additional 240L Green Waste Bin      $  65 
 
*Residents of domestic premises and multi-residential premises may request to change to the 240 litre mobile bin 
with a red lid. The larger mobile bin will incur a higher annual charge. Commercial premises owners may request 
an additional 240 litre mobile bin (either red lid or yellow lid). The additional bin will incur a higher annual charge. 
 
Waste Access Charge 
 
In accordance with section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the Local Government 
Regulation 2012, Council shall levy a charge on each rateable property without an existing refuse service in 
Category A (Residential), Category A1 (Rural Residential), Category A2 (Multi Unit Dwellings <2 Flats), Category 
A3 (Multi Unit Dwellings 3-4 Flats), Category A4 (Multi Unit Dwellings 5-7 Flats), Category A5 (Multi Unit Dwellings 
>7 Flats), Category C (Grazing and Livestock), Category D (Sugar Cane), Category E (Rural (Other) less than 20 
hectares) and Category E1 (Rural (Other) 20 hectares or more) for access to free sorted domestic dumping at 
Landfill and Transfer Stations.  For the 2024/25 financial year, the amount of the charge shall be $30.  
 
Waste Legacy Landfill Charge 
 
In accordance with section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the Local Government 
Regulation 2012, Council shall levy a charge on every parcel of rateable land in the Shire to fund expenditure and 
projects that assist in remediating or reducing the environmental and human health risks associated with former 
landfill sites located in the Shire, including further detailed assessment of sites if required.  For the 2024/25 
financial year, the amount of the charge shall be $20.  
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G. SEWERAGE UTILITY CHARGE 
In accordance with section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 of the Local Government 
Regulation 2012, Council shall levy a sewerage charge on each rateable property, both vacant and occupied, 
that Council has or is able to provide with sewerage services. 
 
A charge is set, subject to the provisions hereunder, and referred to as classes of buildings in accordance with 
the National Construction Code 2022 Building Code of Australia Volume Two, for each pedestal in residential 
dwellings and residential lots under the Body Corporate and Community Management Act 1997, or other 
community title acts that are connected to Council’s sewerage system.  Where sewerage services are provided 
to the common property of sewerage scheme land within the meaning of the Body Corporate and Community 
Management Act 1997, the Body Corporate shall be levied a charge on each pedestal. 
 
a) The Sewerage Area shall consist of:- 

All land situated in the Shire of Burdekin that Council is prepared to sewer. A parcel of land shall be deemed to 
be within a sewerage area if Council is prepared to sewer any part of the land. 
 
Such charges shall be levied to defray the cost of constructing sewerage including the payment of interest on, 
and redemption of, the instalments into a sinking fund, in respect of any loan money borrowed for or in respect of 
such function and the cost of operating, maintaining and managing sewerage. 
 
The charges shall also apply in respect of any land or any structure, building or place on land that is not rateable 
under section 93 of the Local Government Act 2009. 
 
In this subsection reference is made to classes of buildings.  Buildings and portions of buildings shall be classified 
in accordance with the National Construction Code 2022 Building Code of Australia Volume One and Volume 
Two – 
 

Class 1 buildings 
  
A Class 1 building includes one or more of the following sub-classifications: 
(1) Class 1a is one or more buildings, which together form a single dwelling including the following: 

(a) A detached house. 
(b) One of a group of two or more attached dwellings, each being a building, separated by a fire-resisting 

wall, including a row house, terrace house, town house or villa unit. 
(2) Class 1b is one or more buildings which together constitute— 

(a) a boarding house, guest house, hostel, or the like that— 
   (i) would ordinarily accommodate not more than 12 people; and 
   (ii) have a total area of all floors not more than 300 m2 (measured over the enclosing walls of the 
        building or buildings); or 
(b) four or more single dwellings located on one allotment and used for short-term holiday           
accommodation 

 
Class 2 buildings 
  
(1) A Class 2 building is a building containing two or more sole-occupancy units. 
(2) Each sole-occupancy Unit in a Class 2 building is a separate dwelling. 
  
 Class 3 buildings 
  
A Class 3 Building is a residential building providing long-term or transient accommodation for a number of 
unrelated persons, including the following: 
(1) A boarding house, guest house, hostel, lodging house or backpacker accommodation. 
(2) A residential part of a hotel or motel. 
(3) A residential part of a school. 
(4) Accommodation for the aged, children, or people with disability. 
(5) A residential part of a health-care building which accommodates members of staff. 
(6) A residential part of a detention centre. 
(7) A Residential care building 
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 Class 4 buildings 
  
Class 4 is a dwelling in a Class 5, 6, 7, 8 or 9 building. 
  
Class 5 buildings 
  
A Class 5 building is an office building used for professional or commercial purposes. 
  
Class 6 buildings 
  
A Class 6 Building is a shop or other building used for the sale of goods by retail or the supply of services 
direct to the public, including— 
(1) an eating room, café, restaurant, milk or soft-drink bar; or 
(2) a dining room, bar area that is not an assembly building, shop or kiosk part of a hotel or motel; or 
(3) a hairdresser’s or barber’s shop, public laundry, or undertaker’s establishment; or 
(4) a market or sale room, showroom or Service station 
  
Class 7 buildings 
  
A Class 7 building is a storage-type building that includes one or more of the following sub-classifications: 
(1) Class 7a — a carpark. 
(2) Class 7b — a building that is used for storage or display of goods or produce for sale by wholesale. 
  
Class 8 buildings 
  
A Class 8 building is a process-type building that includes the following: 
(1) A laboratory. 
(2) A Building in which the production, assembling, altering, repairing, packing, finishing, or cleaning of         
goods or produce for sale takes place. 
  
  
Class 9 buildings 
  
A Class 9 building is a building of a public nature that includes one or more of the following sub-
classifications: 
(1) Class 9a — a health-care building including any parts of the building set aside as laboratories and 
includes a health-care building used as a residential care building. 
(2) Class 9b — an assembly Building including a trade workshop or laboratory in a primary or secondary 
school. 
(3) Class 9c — a residential Care building. 
  
Class 10 buildings and structures 
  
A Class 10 building includes one or more of the following sub-classifications: 
(1) Class 10a is a non-habitable building including a private garage, carport, shed or the like. 
(2) Class 10b Is a structure that is a fence, mast, antenna, retaining wall or free-standing wall or swimming 
pool or the like. 
(3) Class 10c is a private Bushfire shelter. 
  
Multiple classifications 
  
A Building (or part of a building) may be designed, constructed or adapted for multiple purposes and have 
more than one classification. 
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b) The charges in the Sewerage Area shall be:- 

A charge of $648 shall be made where sewerage is provided for a full year to Class 1a or Class 4 buildings 
and portion of buildings and to a single dwelling unit of a Class 2 building. This charge shall apply subject to 
Clause (c) hereunder. In respect of each and every parcel of vacant land separately valued for rating 
purposes, a charge of $648 for a full year shall be made. 

 
A charge of $648 shall be made where sewerage is provided for a full year to a Lot contained in a Body 
Corporate and Community Management Act 1997 or another community title acts.  This charge shall apply 
subject to Clause (c) hereunder.  This charge shall be payable from the date of registration of the community 
titles scheme and shall be payable by the owner. 

 
A pro rata charge based on $648 per annum shall apply in respect of any parcel of land to which sewerage 
supply is or is not connected and which becomes separately valued during the financial year or to which the 
Chief Executive Officer deems shall be separately valued during the financial year.  Such charge is to take 
effect from the date of possession or date of effect of valuation, whichever is the earlier.  

 
A pro rata charge based on $648 per annum shall apply in respect of any parcel of land to which sewerage 
supply is connected. 

 
c) Two (2) or more water closet pans installed at Class 1a or Class 4 buildings or portions of buildings and to a 

single dwelling unit of a Class 2 building shall be permitted without the imposition of charges other than those 
in Clause (b). 

 
d) A charge of $648 shall be made for each water closet pan and/or each 1,800 mm of urinal or part thereof (as 

defined by the Australian Standards) connected, proposed to be connected or required to be connected (in 
accordance with the minimum number/s of water closet pans and/or urinals specified in the National 
Construction Code of Australia) at Classes 1b, 3, 5, 6, 7, 8 and 9 buildings, or portions of buildings, where 
sewerage is available for a full year or on a pro rata basis according to the proportion of the year for which 
sewerage is available. In this sub-clause, the charge of $648 shall also apply in respect of three (3) wall 
urinals or part thereof. 

 
e) Notwithstanding the above, a charge of $648 shall be made for the first three (3) and a charge of $421 for 

subsequent water closet pans and/or each 1,800 mm of urinal and/or part thereof (as defined by the Australian 
Standards) connected, proposed to be connected or required to be connected (in accordance with the 
minimum number/s of water closet pans and/or urinals specified in the “National Construction Code of 
Australia”) at premises listed in the Schedule below, or as Council may determine by resolution. 
Schedule 
 
Motels, Hotels, Taverns, Accommodation Units, Aged Care/Institutions, Caravan Parks, Service Stations, 
Non-Government Offices (includes combined workshops, warehouses), Shops, Restaurants, Drive-In 
Theatres, Factory, Foundry, Private Day Care Centres, Sporting Bodies with permanent liquor licences, Ayr 
Anzac Club – RSL Premises  
 

f) A charge of $648 shall be made in respect of each separately valued parcel of land on which any building 
and portions of buildings are erected, and not being chargeable as hereinbefore set out. 

 
g) Within the Sewerage Area, for premises that pump septic tank effluent to the sewer system, an annual charge 

equivalent to 90% of the standard sewerage charge of $648 which equates to $583 shall apply.  Provided 
that approval of Council is received to dispose of the effluent as aforesaid.  Provided also that Council shall 
apply an infrastructure contribution charge to be set as a General Charge by resolution of Council. 

 
h) Sewerage charges to be levied on sporting and other organisations (including the Burdekin Race Club, Home 

Hill) located outside the sewerage areas where these organisations provide their own pumping facilities and 
sewer line for the conveyance of sewage from their premises into Council's Sewerage System be based on 
one-third (to the next) of the sum of the number of water closet pans plus each 1,800 mm of urinal installed 
for use at the premises at the rate of $648 per water closet pan. 
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H. WATER UTILITY CHARGE 
a) In accordance with section 94(1)(b)(ii) of the Local Government Act 2009 and section 99 and section 101 of 

the Local Government Regulation 2012, Council has resolved to charge a utility charge for the provision of 
water services.    

 
b) The charge shall be levied as a two-part charge with the following components - 

i. an access charge levied irrespective of the volume of water used; and 
ii. a consumption charge calculated according to the metered volume of water used.  

 
c) The charge shall be levied on every parcel of rateable land within the water area.  The water area consists 

of all land to which Council is prepared to supply water including the Ayr/Brandon, Home Hill, Mt. Kelly and 
Giru Water Supply Schemes and the Airdmillan, Klondyke, Colevale, Groper Creek, Alva, Piralko and 
Sutcliffe Estate Water Supply Extensions (“the Water Area”).  
  

d) A parcel of land shall be deemed to be within a water area if Council is prepared to supply water to any part 
of the land. 

 
Access Charge 
 
e) For the 2024/25 financial year, an access charge of $525 shall be levied on all land within the Water Area. 

 
Consumption Charge 
 
f) A consumption charge shall apply for each kilolitre consumed as registered by a meter installed by Council 

in respect of water consumed.  For any rates assessment with more than one (1) meter, consumption charges 
shall be calculated individually on the basis of water consumption of each meter. No summing of consumption 
for that rates assessment will occur. 
 

g) For the 2024/25 financial year, the following charges shall apply:  
i. for water supplied by Council’s Giru Water Supply Scheme to properties included in rating category 

F – Sugar Milling: $3.00 per 1,000 litres; and 
ii. for water supplied to all other properties from any of Council’s water supply schemes: 

• water usage up to and including 1,000,000 litres - $0.50 per 1,000 litres; and 
• water usage above 1,000,000 litres - $1.85 per 1,000 litres. 

 
h) The charge for consumption shall be payable in addition to the minimum access charge. 

 
i) For premises containing lots under the Body Corporate and Community Management Act 1997 or another 

community title acts, where each Lot and Common Property is capable of separate measurement of water, 
consumption charges shall be calculated from the individual water meters serving each lot and common 
property. 

 
j) For premises containing Lots under the Body Corporate and Community Management Act 1997 or another 

community title Act, where each Lot and Common Property is not capable of separate measurement of water, 
consumption charges shall be calculated from the property primary water meter and charged to the lots 
proportional to the lot entitlement schedule for the Community Title unless an agreement between the Body 
Corporate and Council has been entered into pursuant to section 196(4) of the Body Corporate and 
Community Management Act 1997. Each such lot shall attract water consumption charges in accordance 
with Clause (f) above. 

 
k) In respect of fire hose reel services, all existing services are to have meters fitted retrospectively where 

practicable. All such services will be then capable of being measured in respect of their water consumption 
and Council will levy a consumption charge for each kilolitre consumed. Dedicated fire mains are to be 
installed with no meter and they are not intended to be metered for consumption. Where a fire hose reel is 
connected off a dedicated fire main, a combination meter is to be installed and the consumption 
measurement is to be taken from the low flow (fire hose reel) meter only.  
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Other Matters 
 

l) For the 2024/2025 financial year the water meter reading periods are as follows: 
 

i. The 6 month period ending 30 April, to be undertaken anytime in the period beginning 16 April and 
ending 14 May; and 

ii. The 6 month period ending 31 October, to be undertaken anytime in the period beginning 17 
October and ending 14 November. 

 
In accordance with section 102(2) of the Local Government Regulation 2012, a meter shall be taken to have 
been read on a day which starts two (2) weeks before, and ends two (2) weeks after, the date the meter is 
actually read.   

 
I. ENVIRONMENTAL SEPARATE CHARGE 
a) In accordance with section 94(1)(b)(iii) of the Local Government Act 2009 and section 103 of the Local 

Government Regulation 2012, Council shall levy a separate charge on every parcel of rateable land within 
the Shire to fund projects that have an environmental benefit to the Burdekin community, including but not 
limited to the following environmental improvement and natural resource conservation, preservation or 
enhancement initiatives: 

i. Rehabilitation, care or maintenance of the natural environment in areas including aquatic weed 
management; wetland management; herbicide subsidy; and management of local biosecurity matters 
such as declared pest animals and weeds.  

ii. Preservation or remediation of environmentally important areas. 
iii. Acquisition of land that has particular environmental value. 
iv. Promotion and encouragement of sustainable practices such as energy efficiency and waste 

minimisation.  
 

b) For the 2024/25 financial year, the amount of the charge shall be $10.  
 
J. MOUNT KELLY RURAL FIRE BRIGADE SPECIAL CHARGE 
a) In accordance with section 94(1)(b)(i) of the Local Government Act 2009 and section 94 of the Local 

Government Regulation 2012 and section 128A of the Fire and Emergency Services Act 1990, Council will 
levy a special charge on land within the area marked on plan number RF2009 (as annexed hereto) to fund 
the ongoing provision and maintenance of rural fire fighting equipment for the rural fire brigades that operate 
in the Mount Kelly area (“the Service”).  
 

b) The land the subject of the special charge specially benefits from the provision of the Service because this 
land is not otherwise serviced by urban fire fighting brigades.  

 
c) For the 2024/25 financial year, the amount of the charge shall be $15.  

 
d) The overall plan for the special charge is as follows - 

i. The special charge is levied to fund the cost of providing rural fire fighting services to properties in 
the Mount Kelly area.  

ii. The rateable land to which the special charge applies is every parcel of rateable land shown on plan 
number RF2009 (as annexed hereto). 

iii. The estimated cost of carrying out the overall plan is $6,255. 
iv. The time for carrying out the overall plan is twelve (12) months ending 30 June 2025.  

 
K. SCOTT RURAL FIRE BRIGADE SPECIAL CHARGE 
a) In accordance with section 94(1)(b)(i) of the Local Government Act 2009 and section 94 of the Local 

Government Regulation 2012 and section 128A of the Fire and Emergency Services Act 1990, Council will 
levy a special charge on land within the area marked on plan number RF0425 (as annexed hereto) to fund 
the ongoing provision and maintenance of rural fire fighting equipment for the rural fire brigades that operate 
in the Scott area (“the Service”).  
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b) The land the subject of the special charge specially benefits from the provision of the Service because this 
land is not otherwise serviced by urban fire fighting brigades. 

  
c) For the 2024/25 financial year, the amount of the charge shall be $50.  

 
d) The overall plan for the special charge is as follows - 

i. The special charge is levied to fund the cost of providing rural fire fighting services to properties in 
the Scott area.  

ii. The rateable land to which the special charge applies is every parcel of rateable land shown on plan 
number RF0425 (as annexed hereto). 

iii. The estimated cost of carrying out the overall plan is $4,400 
iv. The time for carrying out the overall plan is twelve (12) months ending 30 June 2025. 

 
L. TIME WITHIN WHICH RATES MUST BE PAID 

Rates and charges must be paid by the due date, with the due date being thirty-one (31) days after the rate 
notices have been issued. 

M. OVERDUE RATES AND CHARGES 
Rates and charges will become overdue if not paid by the due date. 
 
N. INTEREST ON RATES AND CHARGES 

It is Council’s policy to ensure that the interests of ratepayers are protected by discouraging the avoidance of 
responsibility for payment of rates and charges when due.  To this end, Council will impose interest on rates and 
charges from the day they become overdue.   
 
The rate of interest to be charged on overdue rates and charges shall be 12% compound interest charged on 
daily rests.    
 
Pursuant to section 125 of the Local Government Regulations 2012, the amount of premium for Council agreeing 
to enter into arrangements to defer the payment of rates and charges is the amount equivalent to the amount of 
interest that would have been raised if the arrangement had not been entered into. 
 
O. PAYMENTS IN ADVANCE 

Council will accept payments in advance of the levy of the rates and charges, by lump sum or by instalments.  
Interest is not payable on any credit balances held. 
 
P. REGULATORY, COST RECOVERY, COMMERCIAL AND OTHER FEES 

Council shall by resolution fix regulatory fees for services and facilities including but not limited to, an application 
for, or the issue of, an approval, consent, licence, permission, registration or other authority under a local 
government act.  Such charges will generally be contained in the Register of Regulatory Fees as adopted by 
Council from time to time in the Fees and Charges schedule. 
 
The regulatory and cost recovery fees shall be no more than the cost to the local government of providing the 
service or taking the action for which the fee is charged. 
 
In accordance with Council’s general corporate and contractual powers under the Local Government Act 2009, 
Council shall by resolution fix a fee for the commercial or other voluntary supply and acquisition of goods and 
services. 
 
 
END 
ANNEX 
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RATES AND CHARGES RECOVERY POLICY

Rates and Charges Recovery Policy 2024/25 
  
Policy Type Corporate  

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Revenue Coordinator 

Effective Date 1 July 2024 

Purpose 
The management and recovery of outstanding revenue is an important aspect of Council’s financial 
management function.  Council requires payment of rates and charges within a specified time period and will 
pursue the collection of overdue rates and charges diligently.  Non-payment of rates or charges places an 
unfair burden on ratepayers who meet their legal obligations in full.   
 
When pursuing the collection of overdue rates or charges Council will have due concern for any financial 
hardship faced by ratepayers and will allow appropriate time to pay overdue rates where financial difficulty is 
identified. 
 
The Rates and Charges Recovery Policy (The Policy) guides the administration process to be used in the 
collection of overdue rates or charges.  This may include Periodic Payment Plans and various recovery 
actions including the Sale of Land in accordance with legislative requirements. 

Scope 
The Policy provides scope for recovery procedures and applies to all ratepayers of Burdekin Shire Council. 

Exceptions 
Nil 

Principles 
The Policy is guided by the following principles: 

• Debt Recovery – Council aims to ensure effective control over debts owed to Council, including 
overdue rates, charges and interest and to establish debt management procedures for the efficient 
collection of receivables and the recovery of outstanding debts including deferment and alternative 
payment arrangements; 

• Transparency – by making clear the obligations of ratepayers and the processes used by Council in 
assisting it to meet its financial obligations; 

• Simplicity – making the processes used to recover overdue rates and charges clear, simple to 
administer and cost effective; 

• Capacity to pay – in determining appropriate arrangements for ratepayers; and 
• Equity – by treating all ratepayers in similar circumstances in the same way. 

Objective 
The policy’s objective is to: 

• Ensure monies owed to Council are recovered in a timely, efficient and effective manner in order to 
finance Council’s operations and ensure effective cash flow management. 
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• Ensure, when recovering outstanding rates and charges, Council makes it clear to ratepayers their 
obligations and the processes used by Council to assist them meet those obligations. 

• Provide processes that will enable early intervention with ratepayers to reduce Council’s ratepayer 
debt. 

Policy Statement 
Initial Recovery Action 
Where rates and/or charges become overdue, Council will take the following recovery action on amounts 
greater than $20: 

1. Ten (10) to fifteen (15) working days after the due date of the rates and charges, property owners will 
be issued with an Overdue Notice with fourteen (14) days to respond. 

2. Should the ratepayer not make full payment or come to an acceptable alternative and the overdue 
amount is in excess of $500 the property will be referred to Council’s debt collection agency with no 
further notice to the ratepayer. 
 

Advanced Recovery Action 
Where overdue rates and/or charges have been referred to Council’s debt collection agency, an initial letter 
of demand will be issued, direct contact undertaken and other debt collection activities taken in order to secure 
payment of the debt.  At this stage it will still be possible for ratepayers to enter into a payment plan which is 
determined on a case-by-case basis.  Once the files are sent to Council’s collection agency, all contact and 
plans made are to be dealt with by Council’s debt collection agency. 
 
Legal action is seen as a last resort to enforce collection and may be undertaken if the ratepayer fails to 
adhere to the approved payment plan or fails to respond to the contact made by Council’s debt collection 
agency. 
 
All recoverable costs, as part of all debt recovery processes, will be passed on to the ratepayer. 
 
Sale of Land 
Where some or all of the overdue rates and charges remain overdue for at least three (3) years, Council by 
resolution, may decide to proceed to Sale of Land in accordance with Chapter 4, Part 12, Division 3, Section 
140(2), of the Local Government Regulation 2012. 
 
Periodically a review will be undertaken to select properties that have rates and charges remaining overdue 
for at least three (3) years.  A report shall be presented to Council to request a resolution to proceed to the 
Sale of Land process for the selected properties. 
 
As soon as practicable after the resolution, a Notice of Intention to Sell detailing arrears, land and terms of 
the resolution must be issued to all parties who have an interest in the land. 
 
For the procedures for Sale of Land process refer to the Local Government Regulation 2012, Subdivision 2, 
Selling land for overdue rates or charges. 
 
The Local Government Act 2009 provides capacity for Council to take sale of land action to recover rates or 
charges arrears outstanding for periods less than three (3) years in certain circumstances.  This policy does 
not preclude such action being taken. 
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Periodic Payment Plans 
Council will allow landowners who are unable to pay their rates by the due date to enter into an approved 
payment plan to make periodic payments in arrears following the levy of the rates and charges.  Council will 
only accept periodic payment plan applications received in writing. 
 
Council has not made a resolution to allow ratepayers to pay by instalments under section 129 of the Local 
Government Regulation 2012.  Section 125(3) of the Local Government Regulation 2012 allows Council to 
defer payment of rates under nominated conditions. The Regulation permits Council to require payment of 
an additional charge as a condition of the deferral. 
 
Council will allow a deferral of rates to those ratepayers who enter into an approved payment plan.  A condition 
of the deferral will be that the ratepayer will pay an additional amount equivalent to the interest that would 
have been applied, should the deferral not have been approved, charged in the same manner as interest. 
 
At any stage prior to the property being referred to Council’s debt collection agency, with the exception of 
properties that have proceeded to sale of land following Council resolution, Council will accept applications 
for periodic payment plans on the approved form or as detailed in acceptable written or electronic form. 
 
Council will accept periodic payment plans where payments are made at least on a monthly basis and will 
clear the outstanding balance prior to the end of the rating period of the same financial year (31 December 
or 30 June).  Council may accept but will not encourage periodic payment plans, at the discretion of the 
Revenue Coordinator or the Manager of Financial and Administrative Services, that fall outside the above-
mentioned timeframes where there are extenuating circumstances and where the outstanding balance will 
be cleared prior to the due date of the next rate levy.  Consideration will be given to whether the applicants 
have adhered to previous payment plans.  
 
Payment plans with terms greater than those outlined above or where at least a minimum monthly payment 
is not possible, may be approved in cases of extenuating circumstances with consideration.  Approval is to 
be given by the Revenue Coordinator or Manager of Financial and Administrative Services.  
 
Council will not agree to a periodic payment plan where the term for repayment of outstanding rates and 
charges does not extinguish the debt in a reasonable time. 
 
Where a Periodic Payment Plan meets the criteria set by Council and is approved, written acceptance of the 
plan will be provided to the ratepayer(s).  This correspondence will also advise that the outstanding account 
may be referred to Council’s debt collection agency if the approved plan is not adhered to. 
 
Periodic Payment Plans are to be reviewed on a regular basis to confirm ratepayer compliance. 
 
Periodic Payment Plan Default 
Where payments have not been received in accordance with the approved payment plan, the ratepayer(s) 
will be advised in writing that the payment plan is in default and the account may be referred to Council’s debt 
collection agency with no further notice to the ratepayer. 
 
A payment plan may be reinstated when the arrears are brought up to date.  A periodic payment plan may 
be renegotiated where the ratepayer(s) have demonstrated substantial compliance with the original plan. 
 
Application for Rates Relief on the Grounds of Hardship 
Ratepayers may apply for rate relief with an application on the basis of hardship supported by relevant 
documentation as outlined in the Rates and Charges Hardship Policy. 
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Periodic Payment Plans 
Council will allow landowners who are unable to pay their rates by the due date to enter into an approved 
payment plan to make periodic payments in arrears following the levy of the rates and charges.  Council will 
only accept periodic payment plan applications received in writing. 
 
Council has not made a resolution to allow ratepayers to pay by instalments under section 129 of the Local 
Government Regulation 2012.  Section 125(3) of the Local Government Regulation 2012 allows Council to 
defer payment of rates under nominated conditions. The Regulation permits Council to require payment of 
an additional charge as a condition of the deferral. 
 
Council will allow a deferral of rates to those ratepayers who enter into an approved payment plan.  A condition 
of the deferral will be that the ratepayer will pay an additional amount equivalent to the interest that would 
have been applied, should the deferral not have been approved, charged in the same manner as interest. 
 
At any stage prior to the property being referred to Council’s debt collection agency, with the exception of 
properties that have proceeded to sale of land following Council resolution, Council will accept applications 
for periodic payment plans on the approved form or as detailed in acceptable written or electronic form. 
 
Council will accept periodic payment plans where payments are made at least on a monthly basis and will 
clear the outstanding balance prior to the end of the rating period of the same financial year (31 December 
or 30 June).  Council may accept but will not encourage periodic payment plans, at the discretion of the 
Revenue Coordinator or the Manager of Financial and Administrative Services, that fall outside the above-
mentioned timeframes where there are extenuating circumstances and where the outstanding balance will 
be cleared prior to the due date of the next rate levy.  Consideration will be given to whether the applicants 
have adhered to previous payment plans.  
 
Payment plans with terms greater than those outlined above or where at least a minimum monthly payment 
is not possible, may be approved in cases of extenuating circumstances with consideration.  Approval is to 
be given by the Revenue Coordinator or Manager of Financial and Administrative Services.  
 
Council will not agree to a periodic payment plan where the term for repayment of outstanding rates and 
charges does not extinguish the debt in a reasonable time. 
 
Where a Periodic Payment Plan meets the criteria set by Council and is approved, written acceptance of the 
plan will be provided to the ratepayer(s).  This correspondence will also advise that the outstanding account 
may be referred to Council’s debt collection agency if the approved plan is not adhered to. 
 
Periodic Payment Plans are to be reviewed on a regular basis to confirm ratepayer compliance. 
 
Periodic Payment Plan Default 
Where payments have not been received in accordance with the approved payment plan, the ratepayer(s) 
will be advised in writing that the payment plan is in default and the account may be referred to Council’s debt 
collection agency with no further notice to the ratepayer. 
 
A payment plan may be reinstated when the arrears are brought up to date.  A periodic payment plan may 
be renegotiated where the ratepayer(s) have demonstrated substantial compliance with the original plan. 
 
Application for Rates Relief on the Grounds of Hardship 
Ratepayers may apply for rate relief with an application on the basis of hardship supported by relevant 
documentation as outlined in the Rates and Charges Hardship Policy. 

Risk Management 
The policy supports Council’s strong commitment to transparency, accountability and adherence to the 
financial management function. 
 
The policy mitigates the risk to ratepayers who are unable to pay rates and charges within the specified time 
period of acquiring a level of unachievable debt. 
 
The policy mitigates the risk of an unfair burden to ratepayers who make payment of rates and charges within 
the specified time period and meet their legal obligations in full. 
 
The policy ensures fair and equal treatment for all ratepayers and details steps Council will take to ensure 
payment of rates and charges. 

Legislation 
Local Government Act 2009 

Local Government Regulation 2012 

Definitions and Abbreviations 
Refer to the dictionary schedules contained in the Local Government Act 2009 and the Local Government 
Regulation 2012. 

Related Documents 

Document History and Version Control 
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Revenue Policy 2024/25 
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Rates and Charges Hardship Policy 2024/25 
 
 

Policy Type Corporate 

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Revenue Coordinator 

Effective Date 1 July 2024 
 

Purpose 
To detail the manner in which Council will provide relief to ratepayers who are unable to pay their rates and 
charges due to genuine financial difficulties or hardship. 

 
Scope 
The policy applies to all ratepayers with overdue rates and charges levied by Council who are experiencing 
genuine financial hardship. 
 
Exceptions 
Nil 

 
Principles 
The policy is guided by the following principles: 

• Transparency – clear obligations of ratepayers and documented processes taken by Council to assist 
ratepayers to meet their financial obligations; 

• Consistency and equity – provide equal treatment to all ratepayers; 
• Fairness – ensure there is no significant shift in responsibility for revenue raising to other ratepayers; 
• Flexibility – ability to respond where necessary to changes in the local economy. 

 
Objective 
This policy’s objective is to: 

• Provide where possible support and assistance to ratepayers who are suffering genuine financial 
hardship due to circumstances beyond the normal frustration and trials experienced by other similar 
ratepayers from time to time. This hardship may occur as a result of illness, death of a partner or other 
sudden and unexpected circumstances. 

• Provide an administrative process to determine applications quickly. 
• Promote the image of Council as both efficient and fair. 

 
Policy Statement 
Financial hardship relief provided under this policy does not forgo Council’s normal debt recovery action, 
including Council’s ability to sell land for arrears of rates. 

 
Any ratepayer who cannot pay their rates or charges for reason of financial hardship can apply to Council for 
assistance at any time. Each individual case will be considered on its merits. 
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Rates and Charges Hardship Policy 2024/25 
 
 

Policy Type Corporate 

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Revenue Coordinator 

Effective Date 1 July 2024 
 

Purpose 
To detail the manner in which Council will provide relief to ratepayers who are unable to pay their rates and 
charges due to genuine financial difficulties or hardship. 

 
Scope 
The policy applies to all ratepayers with overdue rates and charges levied by Council who are experiencing 
genuine financial hardship. 
 
Exceptions 
Nil 

 
Principles 
The policy is guided by the following principles: 

• Transparency – clear obligations of ratepayers and documented processes taken by Council to assist 
ratepayers to meet their financial obligations; 

• Consistency and equity – provide equal treatment to all ratepayers; 
• Fairness – ensure there is no significant shift in responsibility for revenue raising to other ratepayers; 
• Flexibility – ability to respond where necessary to changes in the local economy. 

 
Objective 
This policy’s objective is to: 

• Provide where possible support and assistance to ratepayers who are suffering genuine financial 
hardship due to circumstances beyond the normal frustration and trials experienced by other similar 
ratepayers from time to time. This hardship may occur as a result of illness, death of a partner or other 
sudden and unexpected circumstances. 

• Provide an administrative process to determine applications quickly. 
• Promote the image of Council as both efficient and fair. 

 
Policy Statement 
Financial hardship relief provided under this policy does not forgo Council’s normal debt recovery action, 
including Council’s ability to sell land for arrears of rates. 

 
Any ratepayer who cannot pay their rates or charges for reason of financial hardship can apply to Council for 
assistance at any time. Each individual case will be considered on its merits. 

 
  

Applicants will only be considered to be eligible for a rate concession on the grounds of financial hardship upon 
complying with the following criteria: 
 
• The applicant does not have reasonable assets external to the land upon which the application for relief 

on the grounds of hardship applies to; 
• Payment of rates by the applicant would cause financial hardship within the next twelve (12) months; and 
• The property is the property owner’s principal place of residence. 

 
In addition to this criteria, applications by a single party where there is a perceived threat to their health 
and/or safety because of domestic violence, will be considered. 

 
An application for hardship relief on a property must be made by completing the form shown in Appendix 1. 

 
A determination under this policy will be assessed against financial data provided by the applicant. Supporting 
documentation may include but is not limited to: 
 
• A completed and signed statement of financial position (Appendix 2); 
• Copy of most recent pay slip, government benefit statement(s) or work cover statement; 
• Copy of the most recent mortgage statement or rental receipt; 
• Copy of the most recent other creditor statements (e.g. credit card or personal loan); 
• Medical practitioner or health professional letter (if applicable); 
• Copies of recent bank statements for all accounts; 
• Letter confirming financial hardship from a recognised financial counsellor or financial planner (if 

applicable); and 
• Any other supporting documents considered relevant in supporting the request. 

 
Applications that do not have sufficient information will be returned to the applicant for further information.  
Should sufficient information not be provided, or information cannot be substantiated, the application will not 
be considered. 

 
All applications for hardship relief will be reviewed and final approval given by the Chief Executive Officer or 
an authorised delegate. 

 
Council will consider all matters under this policy confidentially. 

 
The criteria for assessment will be, but is not limited to, the following: 

• Income from all sources. 
• Living expenses. 
• The applicant must occupy the rateable property as their sole and principal place of residence and 

must not own any other property either within or outside the Council area. 
 

Consideration should be given to whether the ratepayer could meet the rate liability by rescheduling 
commitments or by selling non-essential assets such as (but not limited to) non-residential caravans, holiday 
or investment properties, luxury cars, boats or other investments. 

 
If the assessment of Council is that the restoration of a ratepayer’s financial situation over the medium to long 
term is unlikely, the application for a concession will not be approved. The ratepayer will be provided with a 
short period of deferral up to six months to make other financial arrangements, after which other debt recovery 
actions must be implemented. 

 
Ratepayers who meet the criteria may be offered assistance by one or more of the following: 

• An agreed payment plan outside the current debt recovery action. 
• Subject to satisfactory completion of an agreed payment plan, reimbursement of 50% of interest 

charges accruing between the date of commencement of agreed payment plan and completion of the 
agreed payment plan. 
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Ratepayers who do not meet the criteria for hardship relief under this policy may be afforded an agreed payment 
plan outside the current debt recovery action. 
 
Any payment plan negotiated or concession applied must take into account the ratepayer’s capacity to pay and 
allow for the plan to be renegotiated if there is a demonstrable change in circumstances. 

 
Consideration will be given to whether the applicants have adhered to previous payment plans or whether 
they have a record of regular payments. 

 
For any agreed payment plan the debt must be cleared in full by the end of the payment plan, including new 
charges accrued during the plan. Payments must be made on at least a monthly basis.   
 
In the event that a payment plan is not maintained within the agreed terms, the ratepayer will be offered an 
opportunity to make a revised payment plan. Failure to make and maintain an appropriate payment plan will 
result in an escalation of recovery actions. Payment plans and adherence to these must ensure that no arrears 
extend beyond a two year timeframe. 
 
Two consecutive failures to make payment as per the agreed plan will result in the plan being terminated and 
full payment of the amount outstanding due immediately. 
 

 
Risk Management 
The policy supports Council’s strong commitment to transparency, consistency, equity and flexibility and 
promotes the image of Council as both efficient and fair. 

 
The policy mitigates the risk of relief being provided to ratepayers who are unable to pay their rates and charges 
but not experiencing genuine financial difficulties or hardship. 

 
The policy provides a detailed administrative process to Council employees to ensure applications are 
processed efficiently and accurately. 

 
Legislation 
Local Government Act 2009 

Local Government Regulation 2012 
 

Definitions and Abbreviations 
 

Application Form means Council’s Hardship Application Form for the purpose of applying for 
assistance under this policy. 

Council means Burdekin Shire Council. 

Financial Hardship means when a ratepayer is unable to meet basic requirements (including 
food, clothing, medicine, accommodation and children’s education). 
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Related Documents 
 

Document Title 

Revenue Policy 2024/25 

Revenue Statement 2024/25 

Application for Rates Relief on the Grounds of Hardship 

Statement of Financial Position 

Document History and Version Control 
 

Title of Document Rates and Charges Hardship Policy 2024/25 

Document Reference Number FIN-POL-0006 Rev 5 

Review Schedule 12 months  

Council Meeting Date 25 June 2024 

Council Resolution Number  
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Appendix 1 

Application for Rates Relief on 
the Grounds of Hardship 

145 Young Street, Ayr Qld 4807 | ABN: 66 393 843 289 | www.burdekin.qld.gov.au | Effective Date: 01/07/2020 

 

 

PO Box 974, Ayr Qld 4807 
T (07) 4783 9800 | F (07) 4783 9999 
enquiries@burdekin.qld.gov.au 

 
Applicant Details 
Property Number:  

Given Name/s:  Surname:  

Postal Address:  

Residential Address:  

Contact number/s:  

Date financial difficulty 
commenced: 

 

Date financial difficulty 
expected to cease: 

 

Grounds for Application: 
(attach separate sheet with 
more information if required) 

 

 

 

 
Required Documentation 
In the case of an application for rate relief on the grounds of hardship, the documentation (copies only) outlined in the checklist 
needs to be included with the application, as well as the details of the applicant’s registered accountant or tax agent. The 
documentation shall be assessed by the Chief Executive Officer or delegated officer. 

 
 

Accountant or Tax Agent Details:  

 

Documentation Checklist: 

Please ensure the following 
documentation is attached and returned 
with this application. 

 A completed and signed statement of financial position. 

 Copy of most recent pay slip, government benefit statement(s) or work cover 
statement. 

 Copy of most recent mortgage statement or rental receipt. 

 Copy of most recent other creditor statements (e.g. credit card or personal loan). 

 Medical practitioner or health professional letter (if applicable). 

 Copies of recent bank statements for all accounts. 

 Letter confirming financial hardship from a recognised financial counsellor or 
financial planner (if applicable). 

 Any other supporting documents considered relevant in supporting the request. 

Information Privacy Act 2009 Burdekin Shire Council is collecting the information you supply 
on this form in accordance with the Local Government Act 2009 for the purpose of considering 
your application. Your information will not be disclosed to a third party without your consent 
unless required or authorised by law. 
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Application for Rates Relief on 
the Grounds of Hardship 

 

145 Young Street, Ayr Qld 4807 | ABN: 66 393 843 289 | www.burdekin.qld.gov.au | Effective Date: 01/07/2020 

 

 

 
 
 

Acknowledgement 
The applicant acknowledges the information provided is being collected and recorded for the purposes of resolving the account. 

 
The applicant acknowledges the right of the Chief Executive Officer, or delegated officer, to hold further discussions with the applicant 
and with the applicant’s approval, the applicant’s accountant, financial counsellor and/or tax agent to assist in providing any report to 
Council. The applicant may incur professional costs from accountants/tax agents through any investigations carried out by the CEO. 

 
Information provided with this application will be held on a confidential basis. 

 
If the applicant is in receipt of benefits through CENTRELINK, Council will be entitled to check on the eligibility of the applicant for 
assistance by this Government Agency. 

 
 

Declaration 
 

I, do solemnly and sincerely declare that 
the information set forth herein has been truthfully and correctly supplied by me, and I make this solemn declaration conscientiously 
believing the same to be true and by virtue of the provisions of the Oaths Act 1867. 

 
 

Property Owner:  

Signature:  Date: / / 

 
Please ensure any additional property owners sign 

 
Name:  

Signature:  Date: / / 

Email:  Phone:  

 
 

Name:  

Signature:  Date: / / 

Email:  Phone:  

 
 

Name:  

Signature:  Date: / / 

Email:  Phone:  
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Appendix 2 

Statement of Financial Position 

145 Young Street, Ayr Qld 4807 | ABN: 66 393 843 289 | www.burdekin.qld.gov.au | Effective Date: 01/07/2020 

 

 

 

PO Box 974, Ayr Qld 4807 
T (07) 4783 9800 | F (07) 4783 9999 
enquiries@burdekin.qld.gov.au 

 
Name:  Property Number:  

 
Property Address: 

 

 Postcode:  

 
Phone: 

Home:  Mobile:  

Work:  

Email:  

Date of Birth:  Licence Number:  

Are you employed? YES / NO Occupation:  

Employment Status: Full Time Part Time Casual Self Employed 

Employer’s Name:  

 
Employer’s Address: 

 

 

If not employed, please advise when you expect to return to work, or if you receive benefits please indicate type: 
 

Full name, address and contact phone number of a relative not living at your address: 

Name:  Phone Number:  

 
Address: 

 

 

MONTHLY EXPENSES AMOUNT MONTHLY EXPENSES AMOUNT 

Mortgage / Rent / Board $ Rates (water / council) $ 

Gas / Electricity $ Home Insurance $ 

Food $ Health/Life Insurance $ 

Telephone/Internet $ Personal Loan Repayments $ 

Goods & Household Items $ Medical Expenses $ 

School/Childcare $ Leisure/Entertainment $ 

Clothing $ Other $ 

Petrol $   

Car Expenses $ TOTAL EXPENSES $ 

OUTSTANDING DEBTS AMOUNT OUTSTANDING DEBTS AMOUNT 

Chattel Mortgage $ Other $ 

Credit Card/s $ Other $ 

Personal Loan/s $   

Other $ TOTAL DEBTS $ 

Information Privacy Act 2009 Burdekin Shire Council is collecting the information you supply 
on this form in accordance with the Local Government Act 2009 for the purpose of considering 
your application. Your information will not be disclosed to a third party without your consent 
unless required or authorised by law. 
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Statement of Financial Position 

145 Young Street, Ayr Qld 4807 | ABN: 66 393 843 289 | www.burdekin.qld.gov.au | Effective Date: 01/07/2020 

 

 

 
 

ASSETS 

List your Assets WORTH BALANCE OWING 

House, Flat/Unit, Property   

Additional: House, Flat/Unit, Property   

Motor Vehicle (Reg No:  )   

Caravan / Boat   

Shareholdings/Investments   

Other   

   

TOTAL $ $ 

INCOME AMOUNT 

Wages (Week / Fortnight / Month) $ 

Pension / Benefit $ 

Workers Compensation $ 

Superannuation $ 

Board/Other (Week / Fortnight / Month) $ 

Allowances, e.g. Child $ 

Other: $ 

  

TOTAL $ 
 

I confirm this is a true and accurate reflection of my current financial position. Further, I acknowledge that  is outstanding on my account 
and I will update Burdekin Shire Council on any changes to my financial circumstances. I acknowledge the information provided is being collected 
and recorded for the purposes of resolving my account. 

 

Property Owner:  

Signature:  Date: / / 

 
Please ensure any additional property owners sign: 

Name:  

Signature:  Date: / / 

Email:  Phone:  

 
Name:  

Signature:  Date: / / 

Email:  Phone:  

 
Name:  

Signature:  Date: / / 

Email:  Phone:  
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Debt Policy 
 
Policy Type Statutory  

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Financial Accountant Systems 

Effective Date 1 July 2024 

Purpose 
The objective of this policy is to ensure the sound management of Council’s existing and future debt. 

Scope 
This policy applies to borrowings for capital works by Burdekin Shire Council. 

Policy Statement 
All external borrowing shall be obtained through the Queensland Treasury Corporation and Council shall 
continue to use the full range of Queensland Treasury Corporation’s fund management services in order to 
enhance Council’s loan/redemption procedures. 
 
Council aims to finance capital works and new assets to the greatest extent possible from revenue, grants 
and subsidies or any specific reserves primarily established to fund capital works. 
 
Council will not use long-term debt to finance operating activities or recurrent expenditure. 
 
Council will always be mindful of the additional cost incurred by the community when assets are acquired 
through borrowings, which increases the cost of providing capital infrastructure. 
 
The repayment period for new and existing borrowings will be set at 10 years or less except in the case of 
borrowings for major long-life infrastructure assets where a repayment period will be determined on an 
individual basis. 
 
Council will review the level of debt to ensure its relevant financial sustainability indicators do not exceed the 
minimum limits recommended by the Queensland Treasury Corporation. 
 
Detailed capital works and asset acquisition programs for the next 10 years together with the 10 year financial 
model will provide the basis for determination of funding options. 
 
Planned Borrowings 
There are no planned borrowings in 2024/25 or during the next 9 financial years. 
 
Existing Borrowings 
Council has no existing borrowings. 
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Risk Management 
The policy supports Council’s strong commitment to transparency, accountability and adherence to the 
governance framework. 
 
The policy mitigates the risk of inappropriate borrowings and protects Council’s Financial Sustainability. 

Legislation 
Local Government Act 2009 

Local Government Regulation 2012 

Statutory Bodies Financial Arrangements Act 1982 

Statutory Bodies Financial Arrangements Regulation 2007 

Document History and Version Control 

Title of Document Debt Policy 

Document Reference Number FIN-POL-0009 Rev 3 

Review Schedule 12 months 

Council Meeting Date 25 June 2024 

Council Resolution Number  
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Investment Policy 
Policy Type Statutory 

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Financial Accountant Systems 

Effective Date 1 July 2024 

Purpose 
This policy provides guidance and a framework for the prudent and appropriate investment of surplus funds 
controlled by Council that are not required for operational or capital purposes in the short to medium term.  

Scope 
This policy applies to Council officers involved in the investment of surplus funds in accordance with Council’s 
investment objectives and risk philosophy.  

Objectives 
To maximise investment returns with agreed risk parameters and statutory constraints while meeting Burdekin 
Shire Council liquidity requirements. 

Maintain a diversified portfolio of investments to manage interest rate risk, liquidity risk and credit risk. 

Maintain the value of capital invested. 

Policy Statement 
Council is required to prepare an Investment Policy under section 191 of the Local Government Regulation 
2012 and section 104(5)(c) of the Local Government Act 2009. 

Council aims to maximise investment returns on all surplus cash within agreed risk parameters. Capital 
preservation and liquidity management are the key consideration when entering into investment transactions. 

Council is committed to: 

• Investing only in investments as authorised under current legislation;
• Investing only with approved institutions;
• Investing to facilitate diversification and minimise portfolio risk;
• Investing to facilitate working capital requirements; and
• Maintaining documentary evidence of investments.

Overall the amount invested with individual institutions should not exceed the following percentage as outlined 
in the below table: 

AAA to AA- A1+ 30% 
A+ to A A1 20% 
A- to BBB A2 10% 
QTC (Queensland Treasury 
Corporation) Cash Management Fund No Limit No Limit 

Long Term Rating (Standards & Poors) Short Term Rating (Standards & Poors) Investment Limit 
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Qualifying Local Financial Institutions (QLFI) 
In order to qualify for investment, local institutions must meet the following criteria: 

• Provide a benefit to the local community, outside of standard financial institution services; and 
• Be able to provide competitive term deposit rates that rival those able to be obtained from rated 

institutions. 
 
Investment limits relative to their ratings will apply. 
 
Council’s Qualifying Local Financial Institutions include: 

• Queensland Country Bank, and 
• Bendigo Bank 

 
Authorised Institutions 
Only those institutions identified as suitable under the Category 1 Investment Powers conferred by the 
Statutory Bodies Financial Arrangements Act 1982 S44(1) and listed on the APRA website as Authorised 
Deposit Taking Institutions (ADIs). 
 
Term to Maturity 
The term of maturity of any Council investment may range from ‘At Call’ to 1 year. 
 
Quotations 
With the exception of monies held with QTC, at least 3 quotations shall be sought from authorised institutions 
whenever an investment is proposed.  The best quote will be assessed based on the objectives detailed 
above. 
 
While having regard to the above, Council is a local community service organisation and at times will invest 
in QLFI’s to ensure their continued support of and presence in the local community.  These investments will 
not be subject to competitive quoting but must still provide a reasonable return to Council. 

Principles 
“Fair value” means receiving an appropriate, or fair return for the risk inherent in the investment and is based 
on four key considerations: 

• Credit rating of the institution; 
• Amount of the investment; 
• Term of the investment; and 
• Interest rate offered. 

Procedures 
Council is at all times to have in place appropriate internal controls to prevent the fraudulent use of public 
money.  The following internal controls are required to be in place: 

• A person is to be identified as the responsible officer for the investment function; 
• All investments are to be authorised by the Chief Executive Officer or nominated delegate; 
• Confirmation advices from the financial institution are to be attached to the Investment Authorisation 

Form providing evidence that the investment is in the name of Burdekin Shire Council; and 
• A person other than the responsible officer is to perform the bank reconciliation at the end of each 

month. 
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Procurement Policy 
 

 

Policy Type Statutory 

Function Financial Management 

Policy Owner Manager Financial and Administrative Services 

Policy Contact Manager Financial and Administrative Services 

Effective Date 1 July 2024 

Purpose 
The purpose of this policy is to regulate and guide all Council procurement and contracting activities to be 
carried out in compliance with the Local Government Act 2009 (the “Act”) and the Local Government 
Regulation 2012 (the “Regulation”). 

 
Scope 
This policy applies when entering into contracts for the carrying out of work by others; or, the supply of goods 
or services; or, the disposal of non-current assets but not the making of a contract of employment. 

 
Objectives 
The objectives of this policy are to achieve advantageous procurement outcomes by: 

• promoting value for money with probity and accountability; and 
• advancing Council’s economic, social and environmental policies; and 
• providing reasonable opportunity for competitive local businesses that comply with relevant legislation 

to supply to Council; and 
• promoting compliance with relevant legislation. 

 
Guidelines 
This policy is to be read in conjunction with the Procurement Guidelines. Councillors and Council officers 
must comply with the Procurement Guidelines in all purchasing and disposal activities. 

 
Principles 
Councillors and Council officers must have regard to the following sound contracting principles in all 
purchasing and disposal activities in accordance with the Act Section 104. 

Value for money 
Council must harness its purchasing power to achieve the best value for money. The concept of value for 
money is not restricted to price alone. The value for money assessment must include consideration of: 

• contribution to the advancement of Council’s priorities; and 
• fitness for purpose, quality, services and support; and 
• whole-of-life costs including costs of acquiring, using, maintaining and disposal; and 
• internal administration costs; and 
• technical compliance issues; and 
• risk exposure; and 
• the value of any associated environmental benefits. 
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Open and effective competition 
Purchasing and disposal should be open and result in effective competition in the provision of goods and 
services and disposal of assets. Council must give fair and equitable consideration to all prospective suppliers 
or purchasers. 

The development of competitive local business and industry 
Council encourages the development of competitive local businesses within its local government area. 

Where price, performance, quality, suitability and other evaluation criteria are comparable, the following areas 
may be considered in evaluating offers: 

• creation of local employment opportunities; 
• more readily available servicing support; 
• more convenient communications for contract management; 
• economic growth within the local area; 
• benefit to Council of associated local commercial transaction. 

Environmental protection 
Council promotes environmental protection through its procurement procedures and will: 

• promote the purchase of environmentally friendly goods and services that satisfy value for money 
criteria; and 

• foster the development of products and processes of low environmental and climatic impact; and 
• provide an example to business, industry and the community by promoting the use of environmentally 

friendly goods and services; and 
• encourage environmentally responsible activities. 

Ethical behaviour and fair dealing 
Councillors and Council officers involved in contracting activities for purchasing and disposal are to behave 
with impartiality, fairness, independence, openness, integrity, and professionalism in their discussions and 
negotiations with suppliers or purchasers and their representatives. Councillors and Council officers shall 
identify and manage conflicts of interest in accordance with the Procurement Guidelines. 

 
Policy Statement 
Responsibility of Councillors and Council officers 
Councillors and Council officers shall comply with Procurement Guidelines when planning purchasing and 
disposal activities, and in particular in the development of evaluation criteria, specifications and terms and 
conditions. It is the responsibility of Councillors and Council officers involved in the procurement and 
contracting process to understand the meaning and intent of this policy and the Procurement Guidelines. 

Substantial or repeated non-compliance with this policy or the Procurement Guidelines by Council officers 
will be subject to disciplinary procedures as stated in the Enterprise Bargaining Agreement or in the case of 
Contract employees as per the Contract of Employment and Councillors will be subject to the Code of Conduct 
for Councillors. 

Contractual Arrangement Under $15,000 
For purchases under $50, excluding GST, for day-to-day minor expenses, payment may be made out of 
petty cash or by purchase card except where defined otherwise by the policy. 
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For purchases over $50 and under $2,000, excluding GST, at least one verbal quotation is required and 
may be made by purchase card subject to procedural limitations. 

For purchases from $2,000 to under $5,000, excluding GST, a minimum of two verbal quotations are 
required and details notated on the purchase order in the financial system. 

For purchases from $5,000 to under $15,000, excluding GST, a minimum of two written quotations are 
required and details attached to the purchase order in the financial system. 

These requirements are subject to the exceptions paragraph in this policy. 

Purchases shall be made by purchase orders except where defined otherwise in this policy. 

Medium-Sized Contractual Arrangement – Quotes Needed First 
These arrangements are for purchases from a supplier that it is expected to be worth over $15,000 but less 
than $200,000 excluding GST. 

The expected value of a contractual arrangement with a supplier for a financial year is the total expected 
value of all of the Council’s contracts, in the financial year, with the supplier for goods and services of a similar 
type. 

These purchases are governed by the Regulation Sections 224, 225 and Division 3 of Chapter 6 Contracting. 

Generally, the following applies: 

• Council cannot enter into a medium-sized contract unless Council first invites written quotes for the 
contract. 

• The invitation must be to at least three persons who Council considers can meet Council’s 
requirements, at competitive prices. Council may decide not to accept any of the quotes it receives. 

• However, if Council does decide to accept a quote, Council must accept the quote most advantageous 
to it having regard to the sound contracting principles. 

These requirements are subject to the exceptions paragraph in this policy. 

Records of quotes must be attached to the Purchase Order in the financial system. 

Purchases shall be made by purchase orders except where defined otherwise in this policy. 

Large-sized Contractual Arrangements – Tenders Needed First 
These arrangements are for purchases from a supplier that it is expected to be worth $200,000 or more 
excluding GST. 

The expected value of a contractual arrangement with a supplier for a financial year is the total expected 
value of all of the Council’s contracts, in the financial year, with the supplier for goods and services of a similar 
type. 

These purchases are governed by the Regulation Sections 224, 226, 228 and Division 3 of Chapter 6 
Contracting. 

Generally, the following applies: 

• Council must either invite written tenders under the Regulation Sections 226 and 228 or invite 
expressions of interest decided by Council resolution under Section 228(3) before considering 
whether to invite written tenders under Section 228(7)(b). 
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The invitation for tenders or expressions of interest must: 

• be published on the Council’s website for at least 21 days; and 
• be made by an advertisement in a newspaper that circulates generally in the local government area 

of Council; and 
• allow written tenders or expressions of interest to be given to Council while the invitation is published 

on the website. 

These requirements are subject to the exceptions paragraph in this policy. Records of tenders must be kept 
on file in the ECM Records system. 

Purchases shall be made by purchase orders or certified progress certificates whichever is more efficient and 
effective relevant to the contract arrangement details such as contract term. 

Exceptions 
The Regulation Chapter 6 Contracting, Part 3 Default contracting procedures at Division 3 (Sections 229- 
235) identifies exceptions for medium-sized and large-sized contracts. If one of the exceptions applies, 
Council may enter into: 

• a medium-sized contract without first inviting written quotes; or 
• a large-sized contract without first inviting written tenders. 

The exceptions are summarized as follows: 

• Section 230 – If quote or tender consideration plan prepared 
• Section 231 – For contractor on approved contractor list 
• Section 232 – Register of pre-qualified suppliers 
• Section 233 – For a preferred supplier arrangement 
• Section 234 – For LGA arrangement* 
• Section 235 – Other exceptions 

o resolution on sole supplier 
o specialised or confidential nature of services 
o genuine emergency exists 
o purchase of goods at auction 
o purchase of second-hand goods 
o an arrangement with a government agency. 

* A range of LGA arrangements are put in place by LGAQ Ltd and Local Buy. 

When assessing the most effective and advantageous method of obtaining goods and/or services, Councillors 
and Council officers should consider the administrative and price costs to Council of seeking tenders or 
quotations independently, and the reduction of these costs which can be achieved by use of LGAQ Ltd and 
Local Buy arrangements. 

Valuable Non-Current Asset Contract – Tenders or Auction Needed 
A valuable non-current asset contract is a contract for the disposal of a valuable non-current asset. 

A valuable non-current asset is: 

• land; or 
• another non-current asset that has an apparent value that is equal to or more than the limit set by 

Council. 
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The apparent value limits for disposal of valuable non-current assets set by Council in compliance with the 
Regulation Section 224 (8) are: 

• for plant or equipment - $5,000; and 
• for another type of non-current asset - $10,000 

Regulation Section 227 provides that Council cannot enter into a valuable non-current asset contract unless 
it first: 

• invites written tenders for the contract under the Regulation Section 228; or 
• offers the non-current asset for sale by auction. 

This requirement is subject to the Regulation Section 236 Exceptions for valuable non-current asset contracts. 

Disposal of a less than valuable Council asset or goods is to be authorised by the appropriate Director. 

The method used for the disposal of less than valuable non-current assets is to maximise the return to 
Council. The accepted means of disposal under this category may include, but not limited to: 

• External quotation - 2 quotes required; or 
• Public auction or tender; or 
• Disposal to a community organisation; or 
• Disposal to a government agency; or 
• Sale to second hand dealer. 

Publishing Details of Particular Contracts 
The Regulation Section 237 requires that, Council must as soon as practicable after entering a contract worth 
$200,000 or more exclusive of GST: 

• publish the relevant details of the contract on the Council’s website; and 
• display the relevant details of the contract in a conspicuous place in the Council’s public office for a 

period of at least 12 months. 

Relevant details of a contract means: 

• the person with whom the Council has entered into the contract; 
• the value of the contract; 
• the purpose of the contract. 

Delegations 
The Council delegates to the Chief Executive Officer (CEO), in accordance with the Act Section 257 
Delegation of Local Government Powers and the Regulation Section 238 Entering into a contract under 
delegation, the power to make, amend or discharge a contract for the Council as follows and the CEO may 
delegate this power under the Act Section 259: 

1. The delegate may make, amend or discharge a contract (the contractual action) for the local 
government if: 
• the local government’s expenditure, because of the contractual action, has been provided for in 

the approved annual budget for: 
o the financial year when the contractual action is taken; or 
o the financial year in which the delegation is made, if the expenditure is within the limits 

stated in the resolution making the delegation; or 
• the contractual action has been taken because of genuine emergency or hardship. 

2. The delegate may take the contractual action in the same way as an individual. 
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3. This section does not affect another law that requires: 
• an approval, consent or permission to be obtained; or 
• a procedure to be complied with for taking the contractual action. 

Only Council officers listed in the Financial Delegations Register are entitled to authorise purchase orders, 
and then only in accordance with their financial delegation limits. By authorising a purchase order, all officers 
are confirming that they have taken full notice and will comply with all of the requirements of this policy. 

Specialty Purchasing 
Certain goods and services shall be purchased by officers with experience and expertise in that particular 
area. The use and type of certain goods and services may be subject to legislation and/or codes of practice 
or other external influences that have a bearing on the type of goods or services purchased. 

There is a benefit to Council and its employees in having those officers responsible for sourcing and 
purchasing such goods and services. 

The Specialty Purchasing Register lists the type of goods and services and the associated officers 
responsible for purchasing same. 

Goods or Services Exempt from Issue of Purchase Order 
Certain goods and services by their nature do not require a purchase order to be prepared to effect their 
payment. These goods and services require the preparation of a voucher only authorised by the appropriate 
officer with sufficient financial delegation to authorise payment. 

There is an efficiency benefit to Council and its employees in following this course of action. The Register of 
Goods and Services Exempt from Issue of Purchase Orders identifies the type of goods and services 
pertaining to this section. 

Effective and Efficient Purchasing Processes 
Councillors and Council officers will undertake purchasing activities in the most effective and efficient manner 
to minimise administrative costs associated with purchasing by: 

• seeking opportunities to streamline purchasing processes; 
• utilising technological advancements and electronic commerce applications, supported by appropriate 

controls aimed at reducing the administrative costs associated with purchasing; 
• adopting a clear and consistent approach to its purchasing activities including the use of standard 

documents and contracts; 
• seeking continuous improvement of purchasing practices by maintaining a program of training and 

professional development for staff. 
 
Legislation 
Local Government Act 2009 

Local Government Regulation 2012 
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Definitions and Abbreviations 
 

Contract is an agreement between two or more parties, especially one that is written and 
enforceable by law e.g. petty cash receipt, purchase card receipt, purchase order, 
formal contract document. 

Contracting 
activities 

are activities for the making of a contract for: 

• the carrying out of work; or 
• the supply of goods or services; or 
• the disposal of non-current assets but 
• not for a contact of employment with a local government employee. 

Expected value of a contractual arrangement with a supplier for a financial year is the total expected 
value of all the Council’s contracts in the financial year with the supplier for goods and 
services of a similar type. 

Medium-sized 
contractual 
arrangement 

is a contractual arrangement with a supplier that is expected to be worth, exclusive of 
GST, $15,000 or more but less than $200,000 in a financial year. 

Large-sized 
contractual 
arrangement 

is a contractual arrangement with a supplier that is expected to be worth, exclusive of 
GST, $200,000 or more in a financial year. 

 
Related Documents 

 

Document Title 

Procurement Guideline 

Code of Conduct for Workers 

Code of Conduct for Councillors 

Document History and Version Control 
 

Title of Document Procurement Policy 

Document Reference Number FIN-POL-0017 Rev 4.02 

Review Schedule 12 months 

Council Meeting Date 25 June 2024 

Council Resolution Number  
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Revenue Policy 2024/25 
 
 

Policy Type Statutory 
Function Financial Management 
Policy Owner Manager Financial and Administrative Services 
Policy Contact Manager Financial and Administrative Services 
Effective Date 14 May 2024 

 

Purpose 
The Revenue Policy identifies the principles that Council intends to apply in the preparation and adoption of 
the 2024/2025 budget. 

 
Scope 
This policy will identify the principles Council intends to apply for: 

• levying rates and charges; 
• granting concessions for rates and charges; 
• recovering overdue rates and charges; and 
• cost-recovery methods. 

 
The policy also addresses: 

• the purpose for concessions; and 
• the extent to which physical and social infrastructure costs for a new development are to be funded by 

charges for the development. 
 
Policy Statement 
Principles used for levying rates and charges 
In levying rates and charges Council will apply the principles of: 

• Clarity – making clear Council’s and each ratepayer’s responsibility to the rating regime; 

• Simplicity – making the levying system simple and inexpensive to administer; and 

• Equity – through flexible payment arrangements for ratepayers with a lower capacity to pay. 

Making rates and charges 
In making rates and charges, Council will raise an amount of revenue appropriate to maintain and improve 
assets and provide services to the Shire as a whole. In deciding how that revenue is raised, Council will take 
into account the following factors: 

• the rateable value of land, including valuation relativities among land, and the rates that would be 
payable if only one general rate was adopted; and 

• the level of services provided to that land and the cost of providing the services compared to the rate 
burden that would apply under a single general rate; and 

• the use of the land in so far as it relates to the extent of utilisation of Council services; and 

• the relative economic value of different land uses within the Shire; and



BURDEKIN SHIRE COUNCIL    BUDGET 2024/25128

REVENUE POLICY
REVENUE POLICY

 

• location and access to services; and 
• with an extensive road network, particularly in rural areas of the Shire and demands on Council to 

upgrade the standard of roads for harvesting, transportation of rural products, processing and services 
associated with the sugar, grazing, horticulture and aquaculture industries, Council considers those 
areas benefiting from access to improved road and infrastructure standards should contribute 
appropriately to Council’s revenue base to maintain the high level of road services expected; and 

• at the same time, Council acknowledges and again has taken into account that improved services 
including but not limited to: recreation and sporting, swimming pools, community, cultural, library, 
welfare services, public halls, environmental health services and amenities, parks and playgrounds, 
cemeteries, Council’s public buildings, Council’s economic development initiatives, improvements and 
development work in Council’s principal towns are local government services that should be met by 
the whole community. 

Valuations and General Rates 
Council is of the opinion that a system of differential general rating will achieve a fairer and more equitable 
distribution of the rating burden, rather than if only one general rate was adopted. A differential general rate 
system will exhibit the following features: 

• Flexible – so that Council can adapt its rating system to the economic circumstances of the 
community’s rateable properties as a whole and/or the circumstances of particular sectors; 

• Equitable – in relation to the benefits rateable properties receive from expenditure of rates; 

• Simple and easily understood; 

• Economical to administer, relative to the revenue derived; and 

• Ensures that similar rateable properties are treated in a like manner. 

In determining the rating burden to be shared by the differential rating categories, Council acknowledges the 
following: 

• New valuations issued from time to time may produce a shift in relativities between the various 
differential rating categories in respect of their share of the rating burden; 

• New valuations may also lead to shifts in relativities between properties within the differential rating 
categories; 

• New valuations issued from time to time may also result in a differential rating category contributing 
less of the rating burden than in the preceding year. 

Council proposes to continue to levy differential general rates to ensure that the rate burden is distributed in 
a fair and equitable way. Council will continue to gather data to further consider and refine this process. 

 
Minimum General Rates 
Council considers that each property in the Shire benefits to some extent from the facilities and services 
provided by Council, including the governance costs in administering the Shire. Such expenditure is limited 
to that funded by the general rate. 

 
Therefore, minimum general rates are made and levied to recover the costs of such services and facilities. 

 

Charges 
In general, Council will be guided by the ‘user pays’ principle in the making of charges to minimise the impact 
of rating within the local economy.
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Council will have regard to the principles of: 

• Transparency – in the making of charges; 

• Simplicity – having in place a charging regime that is simple and inexpensive to administer; 

• Flexibility – to take into account local economic conditions; and 

• Full cost recovery – of associated expenses, including a reasonable return on capital. 
 
Council will charge for water services under a two-part consumption based pricing policy. The outcomes of 
this form of water supply demand management are aimed at community benefit from: 

 
• Establishment of a charging system more closely aligned to the principles of user pays; 

• Reduced water consumption resulting in: 
• reduced operational costs; 
• deferment of future augmentation works for water treatment plants and delivery systems; and 
• an improved environmental balance of ground water reserves for future generations. 

Council will eliminate any concessions for any section of the community in respect of consumption based 
charging. 

 
Special Charges 
When providing services or undertaking activities that can reasonably be seen to benefit only a part of the 
rate base, Council considers it advantageous to recover those costs from those properties. To facilitate this 
principle, special charges are used to recover the costs for these services or activities. 

 
Separate Charges 
Council acknowledges that there are various service provisions and infrastructure that the cost recovery of 
would seem to be unfair if made in accordance with property valuation and are more closely aligned with the 
concept of equal benefit per property. As a consequence, separate charges are used so that each property in 
the Shire, regardless of size, pays the same amount towards cost recovery. Separate charges are used to 
recover costs for these service provisions or infrastructure. 

 

Interest 
Council ensures that the interests of ratepayers in general are protected by charging interest, under the Local 
Government Regulation 2012, on rates and utility charges that remain overdue immediately after the due date 
for payment on the rate notice. 
 

Principles used for granting rebates and concessions 
In considering the application of concessions, Council will be guided by the principles of: 

• Equity – by having regard to the different levels of capacity to pay among the lands of the local 
community; 

• Consistency – in treatment for ratepayers receiving concessional rating; and 
• Transparency – by making clear the requirements necessary to receive concessions. 
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In accordance with the above principles, Council has developed procedures in respect of the Pensioner 
Rebate rate concession for pensioners. 
Council accepts that certain classes of pensioners have contributed rates over a period of time and/or are 
restricted by a fixed income and should be afforded a concession in respect of rates and charges. 

 
Council also recognises that there are organisations which operate for the general benefit of the community 
with limited financial resources including private schools, churches, welfare, youth organisations and sporting 
organisations. Such organisations may receive a donation based on their sewerage charges. 

 
Notwithstanding the above, individual cases will arise and Council has the discretion to consider each case 
on its merits. 

 
Principles used for recovery of unpaid rates and charges 

Council will exercise its rate recovery powers in order to treat all ratepayers equitably. It will be guided by the 
principles of: 

• Transparency – by making clear the obligations of ratepayers and the processes used by Council in 
assisting it to meet its financial obligations; 

• Simplicity – making the processes used to recover overdue rates and charges clear, simple to 
administer and cost effective; 

• Capacity to pay – in determining appropriate arrangements for ratepayers; and 
• Equity – by treating all ratepayers in similar circumstances in the same way. 

 
Principles used for cost-recovery methods 
Council recognises the validity of fully imposing the user pays principle for its cost-recovery fees, unless the 
imposition of the fee is contrary to its express social, economic, environment and other corporate goals. This 
is considered to be the most equitable and effective revenue approach and is founded on the basis that the 
Shire’s rating base cannot subsidise the specific users or clients of Council’s regulatory products and services. 

 
However, in setting its cost-recovery fees, Council will be cognizant of the requirement that such a fee must 
not be more than the cost to Council of providing the service or taking the action to which the fee applies. 

 

Funding of physical and social infrastructure 
Pursuant to the mechanisms contained in the Planning           Act 2016 (Qld) (‘PA’), Council requires the developer 
of a property to pay reasonable and relevant contributions as infrastructure charges towards the cost of 
infrastructure required to support a development. 
 
Under the provisions of the PA, and Council’s relevant planning instruments, developers are required    to pay 
costs associated with the following: 

• Any increased demand upon the available capacity of existing trunk infrastructure due to any 
development; and/or 

• Any additional trunk infrastructure required due to any development; and 
• Where appropriate, a contribution towards social infrastructure changes required to cater for the 

increase or changes in population caused by new development. 
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Procedures 
Procedures arising from this policy are contained in Council’s Revenue Statement for 2024/2025. 

 
Risk Management 
As a statutory policy, this policy helps to mitigate the risk of non-compliance with legislation. Further, the policy 
enhances Council’s position to realise the benefits of transparency, consistency, equity, and flexibility and 
promotes the image of Council as both efficient and fair. 

Applying a differential general rating system mitigates the risks of an unfair distribution of the rating burden 
which would be caused if only one general rate was applied. 

By defining the principles to be applied for the recovery of unpaid rates, the policy mitigates the risk to 
ratepayers of acquiring a level of unachievable debt in cases where they are unable to pay rates and charges 
within the specified time period. 

By granting rebates and concessions for eligible ratepayers, the policy mitigates the risk of inequity regarding 
the different levels of capacity to pay among the community. 

 
Legislation 
The Local Government Act 2009 and Local Government Regulation 2012 require Council to review its revenue 
policy annually and in sufficient time to allow an annual budget that is consistent with the revenue policy to 
be adopted for the next financial year. 

 
Definitions and Abbreviations 
Refer to dictionary schedules located in the Local Government Act 2009 and Local Government Regulation 
2012. 
 
Document History and Version Control 
 

Title of Document Revenue Policy 2024/25 

Document Reference Number FIN-POL-0019  Rev 4.03 

Review Schedule 12 months  

Council Meeting Date 14 May 2024 

Council Resolution Number 1812871 
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Rates and Charges at a Glance

*Residents of domestic premises and multi-residential premises may request to change to the 240 litre mobile bin with a red lid. 
The larger mobile bin will incur a higher annual charge.  Commercial premises owners may request an additional
240 litre mobile bin (either red lid or yellow lid).  The additional bin will incur a higher annual charge.

Rates and Charges at a Glance

2023/24 2024/25

General Rate (Cents in the Dollar)
Category A - Residential 1.902 1.921
Category A1 - Rural Residential 1.649 1.665
Category A2 - Multi Unit Dwellings <2 Flats 1.854 1.873
Category A3 - Multi Unit Dwellings 3-4 Flats 1.973 1.995
Category A4 - Multi Unit Dwellings 5-7 Flats 1.867 2.195
Category A5 - Multi Unit Dwellings >7 Flats 2.027 2.049
Category B - Commercial & Industrial 2.053 2.074
Category B1 - Shopping Centre 3.110 3.141
Category B2  Shopping Complex 2.611 2.637
Category C - Grazing & Livestock 1.449 1.463
Category D - Sugar Cane 3.423 3.457
Category E - Rural (Other) - less than 20 hectares 2.098 2.119
Category E1 - Rural (Other) - 20 hectares or more 3.423 3.457
Category F - Sugar Milling 31.181 31.493
Category G1 - Water (less than 10 hectares) 20.538 20.746
Category G2 - Water (10 hectares or more) 21.602 21.818
Category H1 - Solar Farms - 40MW - 100MW 3.363 3.397
Category H2 - Solar Farms - 101MW - 250MW 3.363 3.397
Category H3 - Solar Farms > 250MW 3.363 3.397
Category H4 - Electricity and Telecommunications Infrastructure 3.561 3.595
Category I - Other 1.902 1.921

Minimum General Rate
Category A - Residential $1,179 $1,191
Category A1 - Rural Residential $1,179 $1,191
Category A2 - Multi Unit Dwellings <2 Flats $1,533 $1,548
Category A3 - Multi Unit Dwellings 3-4 Flats $2,300 $2,322
Category A4 - Multi Unit Dwellings 5-7 Flats $3,833 $3,870
Category A5 - Multi Unit Dwellings >7 Flats $6,132 $6,192
Category B - Commercial & Industrial $1,415 $1,429
Category B1 - Shopping Centre $37,404 $37,778
Category B2  Shopping Complex $10,400 $10,504
Category C - Grazing & Livestock $1,415 $1,429
Category D - Sugar Cane $1,415 $1,429
Category E - Rural (Other) - less than 20 hectares $1,415 $1,429
Category E1 - Rural (Other) - 20 hectares or more $1,415 $1,429
Category F - Sugar Milling $187,018 $188,888
Category G1 - Water (less than 10 hectares) $1,415 $1,429
Category G2 - Water (10 hectares or more) $10,899 $11,008
Category H1 - Solar Farms - 40MW - 100MW $44,580 $45,026
Category H2 - Solar Farms - 101MW - 250MW $78,015 $78,795
Category H3 - Solar Farms > 250MW $111,232 $112,344
Category H4 - Electricity and Telecommunications Infrastructure $1,769 $1,787
Category I - Other $1,179 $1,191

Waste Service Charges
140L 2 Bin Domestic Service $445 $467
240L 2 Bin Domestic Service* $560 $588
140L 3 Bin Domestic Service $507 $532
240L 3 Bin Domestic Service* $622 $653
240L 2 Bin Commercial Service $537 $564
240L 3 Bin Commercial Service* $599 $629
Additional 140L Domestic Waste Bin $363 $381
Additional 240L Domestic Waste Bin $478 $502
Additional 240L Commercial Waste Bin $431 $453
Additional Domestic Recycle Waste Bin $82 $86
Additional Commercial Recycle Waste Bin $106 $111
Additional Green Waste Bin $62 $65
*Residents of domestic premises and multi-residential premises may request to change to the 240 litre mobile bin with a red lid.  
The larger mobile bin will incur a higher annual charge.  Commercial premises owners may request an additional
240 litre mobile bin (either red lid or yellow lid).  The additional bin will incur a higher annual charge.
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General Rate Revenue Comparison by Category

Category A - 27.68%	

Category A1 - 7.58%

Category A2 - 0.54%

Category A3 - 0.29%

Category A4 - 0.24%

Category B - 5.33%

Category A5 - 0.10%

Category B2 - 0.19%

Category D - 40.97%

Category F - 2.94%

Categry G2 - 2.46%

Category B1 - 0.33%

Category C - 6.48%

Category E - 0.82%

Category G1 - 0.08%

Category E1 - 3.00%

Category H2 - 0.33%

Category H4 - 0.27%

Category H3 - 0.37%

General Rate Revenue Comparison by Category

Category A  - 27.8%
Category A1 - 7.78%
Category A2 - 0.53%
Category A3 - 0.29%
Category A4 - 0.24%
Category A5 - 0.11%
Category B  - 5.31%
Category B1 - 0.33%
Category B2 - 0.19%
Category C  - 6.47%
Category D  - 40.52%
Category E  - 0.83%
Category E1 - 3.17%
Category F  - 2.94%
Category G1 - 0.08%
Category G2 - 2.46%
Category H2 - 0.33%
Category H3 - 0.37%
Category H4 - 0.25%

Waste Access Charge $25 $30

Waste Legacy Landfill Charge $20 $20

Sewerage Charge $600 $648
Subsequent Water Closet Charges (where applicable) $360 $421
Pump Septic Tank Effluent to Sewer System $480 $583

Water Access Charge $510 $525
Water Consumption Charge (cents per 1,000L)
Giru Water Supply Scheme - Category F - Sugar Milling $2.90 $3.00
All other properties from any of Council's Water Supply Schemes
For usage up to 1,000,000 litres $0.45 $0.50
For usage above 1,000,000 litres $1.80 $1.85

Environmental Separate Charge $10 $10
Mount Kelly Rural Fire Brigade Special Charge $15 $15
Scott Rural Fire Brigade Special Charge $50 $50

Due Date for Payment 31 Days 31 Days
Interest Charged on Overdue Rates 11.00% 12.00%

State Government Pensioner Subsidy (Maximum) $200 $200
Council Pensioner Rebate (Maximum) $380 $380
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2024/25 Council Budget ‘stretching dollars, strengthening 
communities’   

Burdekin Shire Council in adopting its 2024/25 Budget is stretching dollars and strengthening communities 
with $54.5 million for capital initiatives and $62.2 million for operational activities. 

Mayor Pierina Dalle Cort said she was pleased to present the Budget which includes a general rate 
increase of 1%, reflecting a mindful approach to the cost-of-living pressures faced by residents and local 
businesses.  

“Stretching dollars, strengthening communities, the 2024/25 Budget reflects Council’s commitments to 
infrastructure developments, economic growth, community initiatives and advancements that the 
community will benefit from now and into the future,” Cr Dalle Cort said. 

Highlights of the Budget include: 
• South Ayr Filtration Plant and South Ayr Bores (State Funding)  $29.4 million 
• Roadworks and Reseals and Drainage                                     $16.4 million 
• Ayr Industrial Estate Development      $3.2 million 
• Jerona Causeway (State Funding)                 $2.9 million 
• Sewerage Infrastructure Upgrades                      $1 million 
• Community Parks Upgrades                  $385,000 
• Cultural Venue Upgrades and Renewals     $352,000 
• Landfill and Transfer Station Upgrades                                                        $230,000 
• Spiller Street Park Upgrades, Brandon     $190,000 
• Ayr Pound Upgrade        $125,000 
• Clare Pool Upgrades and Renewals      $75,000  

Recognising the importance of external funding sources, Council will continue working with the State and 
Federal Government to secure grants which will assist in relieving some financial pressures. 

 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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Burdekin Shire Council allocates $16.4 million for road 
reconstructions and upgrades 
The Burdekin Shire Council announced today a total of $16.4 million has been allocated to reconstruct 
and upgrade roads around the Shire as part of its 2024/25 Budget.  

Mayor Pierina Dalle Cort said this investment is dedicated to a range of initiatives including road designs, 
renewals and drainage construction projects, carefully selected to address key areas of improvements 
for reliability and safety. 

"Road infrastructure projects in both rural and urban areas are key projects in the 2024/25 Budget and 
have been carefully planned to align with the specific needs of the community,” Cr Dalle Cort said.  

Notable projects include:   

Rural Road Projects: 
• $2,150,000 for the reconstruction of Bahr Road  
• $380,000 for the Thompson Road Floodway upgrade 
• $350,000 for the Patricia Road culvert upgrades 
• $300,000 for the Hillier Road culvert upgrades 

 
Urban Road Projects: 

• $2,000,000 for reconstruction a section of the Railway Street/Jones Street heavy vehicle bypass 
• $2,100,000 for the Ayr Industrial Estate road reconstruction and upgrades 
• $240,000 for new concrete footpaths under Stage 5 of the Burdekin Be-Active Trail in Home Hill  
• $480,000 for Queen Street drainage upgrades and footpath replacement 

Cr Dalle Cort said investing in our roads is investing in our community's future. These enhancements will 
not only improve daily commutes but also bolster the safety and reliability of our road network.  

“Council is committed to ongoing improvements and are proud to deliver a budget that directly addresses 
the needs of the Burdekin Shire." 

 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
 

 

 

Media contact: Marina Power  

Phone:  (07) 4783 9800 
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Urban Road Projects: 

• $2,000,000 for reconstruction a section of the Railway Street/Jones Street heavy vehicle bypass 
• $2,100,000 for the Ayr Industrial Estate road reconstruction and upgrades 
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Jobs, economic development and business expansion are 
a key focus for 2024/25 Budget 

Burdekin Shire Council is proud to announce continued investment into the Ayr Industrial Estate 
expansion providing more industrial land and infrastructure to support the growth and diversification of 
the local economy. 

As a sign of Council’s commitment to development in the community, the 2024/25 Budget has allocated 
$3.2 million for the ongoing development of the Industrial Estate expansion, with expectations to see 
Phase 1 of the expansion complete by the end of the year.  

Complementing the existing Ayr Industrial Estate, which is home to more than 30 businesses employing 
over 200 people, Phase 1 of the expansion will deliver up to 25 new industrial lots in the short term, with 
a further 20 lots to be released in the future as part of Phase 2 of the expansion. 

Works will include new roads, drainage, water, sewerage and underground power infrastructure that are 
currently underway. 

Mayor Pierina Dalle Cort said the expansion of the Ayr Industrial Estate is not just an investment in 
infrastructure; it's an investment in our community's future. 

“This project has been a long-term vision of Council with the 2023/24 Budget allocating funds to 
commence works,” Cr Dalle Cort said.   

“The excitement is clear as we anticipate the completion of Phase 1 of the expansion at the end of the 
year, supported by the financial provisions contained in the 2024/25 Budget." 

“The expansion project is expected to attract a diverse range of new industries to the area, fostering 
innovation and development. It aims to enhance liveability, stimulate economic development and create 
additional employment opportunities both now and into the future.   

“Not only will new development provide existing businesses with the opportunity to expand, but it will 
also ensure the availability of future job opportunities for our young people.  

“The Ayr Industrial Estate expansion project marks a significant milestone for the development of the 
region which will transform this entire area into a thriving epicenter of commercial activity.” 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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Long term potable water supply secured in the 2024/25 
Council Budget 

Long term potable water supply for the Ayr, Brandon and Alva communities has been secured in the 
2024/25 Budget ensuring a safe and reliable source of drinking water well into the future. 

Council is eager to announce that construction of a new Water Filtration Plant is expected to begin in the 
coming months.  

Funding secured from the State Government will allow Council to abandon the Nelsons Lagoon borefield 
which has been impacted by the detection of PFAS. The funding also provides support for costs 
associated with rejuvenating the South Ayr borefield to supplement current drinking water supplies and is 
part of Burdekin Shire Councils ongoing management strategy following detections of PFAS in the 
groundwater. 

Burdekin Shire Council Mayor Pierina Dalle Cort said with construction scheduled to commence in 
2024/25, this initiative is a proactive step towards providing a safe and reliable drinking water system. 

“Addressing both current needs and future demands, the new Water Filtration Plant is a direct response 
to the PFAS contamination issue in some bores, ensuring that the health and well-being of the 
community remains a top priority,” Cr Dalle Cort said.  

“This project will also effectively put an end to historical aesthetic water quality issues generated by high 
concentrations of Iron and Manganese from production bores at the Ayr Racecourse borefield. 

“The project represents a collaborative effort between Council, State Government, and health regulators, 
working in unison to deliver a solution.  

“This partnership emphasises a shared commitment to safeguarding our region's water supply and the 
importance of clean water access for all residents now and into the future”. 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 

Media contact: Marina Power 
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Jobs, economic development and business expansion are 
a key focus for 2024/25 Budget 
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$3.2 million for the ongoing development of the Industrial Estate expansion, with expectations to see 
Phase 1 of the expansion complete by the end of the year.  

Complementing the existing Ayr Industrial Estate, which is home to more than 30 businesses employing 
over 200 people, Phase 1 of the expansion will deliver up to 25 new industrial lots in the short term, with 
a further 20 lots to be released in the future as part of Phase 2 of the expansion. 

Works will include new roads, drainage, water, sewerage and underground power infrastructure that are 
currently underway. 

Mayor Pierina Dalle Cort said the expansion of the Ayr Industrial Estate is not just an investment in 
infrastructure; it's an investment in our community's future. 

“This project has been a long-term vision of Council with the 2023/24 Budget allocating funds to 
commence works,” Cr Dalle Cort said.   

“The excitement is clear as we anticipate the completion of Phase 1 of the expansion at the end of the 
year, supported by the financial provisions contained in the 2024/25 Budget." 

“The expansion project is expected to attract a diverse range of new industries to the area, fostering 
innovation and development. It aims to enhance liveability, stimulate economic development and create 
additional employment opportunities both now and into the future.   

“Not only will new development provide existing businesses with the opportunity to expand, but it will 
also ensure the availability of future job opportunities for our young people.  

“The Ayr Industrial Estate expansion project marks a significant milestone for the development of the 
region which will transform this entire area into a thriving epicenter of commercial activity.” 
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Long term potable water supply secured in the 2024/25 
Council Budget 

Long term potable water supply for the Ayr, Brandon and Alva communities has been secured in the 
2024/25 Budget ensuring a safe and reliable source of drinking water well into the future. 

Council is eager to announce that construction of a new Water Filtration Plant is expected to begin in the 
coming months.  

Funding secured from the State Government will allow Council to abandon the Nelsons Lagoon borefield 
which has been impacted by the detection of PFAS. The funding also provides support for costs 
associated with rejuvenating the South Ayr borefield to supplement current drinking water supplies and is 
part of Burdekin Shire Councils ongoing management strategy following detections of PFAS in the 
groundwater. 

Burdekin Shire Council Mayor Pierina Dalle Cort said with construction scheduled to commence in 
2024/25, this initiative is a proactive step towards providing a safe and reliable drinking water system. 

“Addressing both current needs and future demands, the new Water Filtration Plant is a direct response 
to the PFAS contamination issue in some bores, ensuring that the health and well-being of the 
community remains a top priority,” Cr Dalle Cort said.  

“This project will also effectively put an end to historical aesthetic water quality issues generated by high 
concentrations of Iron and Manganese from production bores at the Ayr Racecourse borefield. 

“The project represents a collaborative effort between Council, State Government, and health regulators, 
working in unison to deliver a solution.  

“This partnership emphasises a shared commitment to safeguarding our region's water supply and the 
importance of clean water access for all residents now and into the future”. 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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Funding secured for reconstruction of the Jerona 
causeway in the 2024/25 Budget 

Burdekin Shire Council has secured $2.9 million from the State Government to reconstruct the Jerona 
Causeway following damage to the structure in the 2023 flooding events. 

The successful tender for the construction of the new Jerona Causeway has been awarded to A. 
Gabrielli Constructions with construction set to commence at the end of June.  

Burdekin Shire Council Mayor Pierina Dalle Cort said this marks a significant step forward in the 
restoration of full access for the Jerona community. 

"This causeway is more than just a structure; it's a lifeline for the Jerona community," said Cr Dalle Cort. 

“100% grant funded; acknowledgment is due to the Queensland Reconstruction Authority (QRA) for their 
full financial support of this project. Their contribution has been instrumental in ensuring the 
reconstruction of this vital link could progress. 

“Whilst Council has collaborated with the Jerona community to implement short-term remedies, the 
secured funding is instrumental in the long-term resolution for the community. 

“Due to be completed in November this year, the reconstruction will not only restore a vital artery of 
transportation but also symbolises the collective strength and dedication of the Jerona community in 
overcoming the challenges posed by natural events.” 

During construction access will be maintained to Jerona via constructed sides tracks, with minor delays 
expected during the construction period.  

The community's patience and support has been appreciated and Council are committed to keeping the 
Jerona community informed throughout the construction phase.  

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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Investment into community well-being and infrastructure 
with enhancements towards facilities throughout the shire  
 
Burdekin Shire Council is pleased to announce a significant investment in community well-being and 
infrastructure with the allocation of $155,000 towards facilities throughout the shire 

Mayor Pierina Dalle Cort said the Clare Pool will receive a rejuvenation worth $75,000, which includes 
the construction of a new shelter, ensuring the community can enjoy the pool while being protected from 
the sun.  

“The amenities and changing rooms will also get a fresh coat of paint and various fixtures and fittings will 
be updated,” Cr Dalle Cort said. 

“The Home Hill Pool is set to benefit from a $50,000 contribution towards the Masterplan works, which 
will introduce a barbecue area, picnic settings and a shelter, in future years. 

“The Millaroo community benefit from programmed works in the 2024/25 financial year with new 
development taking place. 

“Working collaboratively with the Millaroo community, the former Millaroo Pool site will be re-developed 
to include a new community performance space and the existing amenities block refurbished, thanks to 
Federal Government Funding through the Local Roads and Community Infrastructure Program.  

“Located next to the Millaroo Social Club, enriching cultural life and offering a venue for local performers 
and events.  

“The Ayr Pool will also undergo upgrades with a $30,000 investment, focusing on providing hot water to 
the disabled toilet and shower facilities and expanding the men's showers from two to six, improving 
accessibility and convenience.” 

Council is proud to facilitate spaces where families and individuals can come together to relax, have fun, 
and stay active. 

 

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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Causeway following damage to the structure in the 2023 flooding events. 
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"This causeway is more than just a structure; it's a lifeline for the Jerona community," said Cr Dalle Cort. 
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full financial support of this project. Their contribution has been instrumental in ensuring the 
reconstruction of this vital link could progress. 

“Whilst Council has collaborated with the Jerona community to implement short-term remedies, the 
secured funding is instrumental in the long-term resolution for the community. 

“Due to be completed in November this year, the reconstruction will not only restore a vital artery of 
transportation but also symbolises the collective strength and dedication of the Jerona community in 
overcoming the challenges posed by natural events.” 

During construction access will be maintained to Jerona via constructed sides tracks, with minor delays 
expected during the construction period.  

The community's patience and support has been appreciated and Council are committed to keeping the 
Jerona community informed throughout the construction phase.  
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Mayor Pierina Dalle Cort said the Clare Pool will receive a rejuvenation worth $75,000, which includes 
the construction of a new shelter, ensuring the community can enjoy the pool while being protected from 
the sun.  

“The amenities and changing rooms will also get a fresh coat of paint and various fixtures and fittings will 
be updated,” Cr Dalle Cort said. 

“The Home Hill Pool is set to benefit from a $50,000 contribution towards the Masterplan works, which 
will introduce a barbecue area, picnic settings and a shelter, in future years. 

“The Millaroo community benefit from programmed works in the 2024/25 financial year with new 
development taking place. 

“Working collaboratively with the Millaroo community, the former Millaroo Pool site will be re-developed 
to include a new community performance space and the existing amenities block refurbished, thanks to 
Federal Government Funding through the Local Roads and Community Infrastructure Program.  

“Located next to the Millaroo Social Club, enriching cultural life and offering a venue for local performers 
and events.  

“The Ayr Pool will also undergo upgrades with a $30,000 investment, focusing on providing hot water to 
the disabled toilet and shower facilities and expanding the men's showers from two to six, improving 
accessibility and convenience.” 

Council is proud to facilitate spaces where families and individuals can come together to relax, have fun, 
and stay active. 
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World first wastewater facility to be commissioned in 
September 

Burdekin Shire Council announces an exciting milestone this year with the world first Macro Algae 
Bioremediation Facility, set to be commissioned in September. 

A joint initiative between Council and RegenAqua, the innovative facility will use native green algae to 
treat wastewater and remove nutrients such as phosphorus and nitrogen which are harmful to the Great 
Barrier Reef and will also sequester carbon dioxide.  

Mayor Pierina Dalle Cort said this project will set a new benchmark in wastewater treatment, managing 
larger volumes more effectively than ever before. 

“This project is set to transform our wastewater management practices,” Cr Dalle Cort said. 

“It promises not only to elevate the standard of water treatment but also offers a cost-effective alternative 
to conventional tertiary treatment plants in terms of construction and operational expenses, as reflected 
in the modest increase to the residential sewerage charge in the 2024/25 Budget of $48. 

The facility will not only create economic opportunities for our community, but it will also help reduce our 
carbon footprint and protect the environment.  

Council is committed to delivering sustainable and innovative projects that benefit our community and 
contribute to a greener future. Earthworks for the project were funded by Burdekin Shire Council and the 
State Government under the Building Our Regions round 6. Construction of the facility was jointly funded 
by Burdekin Shire Council and the State Government under the local Government Grants and Subsidies 
program.  

To access the Burdekin Shire Council 2024/25 Budget document, visit bit.ly/BDKBudget 
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